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Abstract 

 
This paper is mainly about people‟s experiences of using touchscreens. Information 

from previous writers‟ reports and papers were firstly selected and then used in this 

thesis. Questions about whether people would like to use touchscreens, why they 

would or would not like to use touchscreens, the frequency of making mistakes for 

respondents and the time the respondents think they need to learn to use 

touchscreens as well as a comparison between old techniques and touchscreens were 

listed in the questionnaire. After getting information from previous researchers‟ 

reports and questionnaires, we got the results that respondents of younger ages are 

more likely to try touchscreens as their “input mode” and show more interesting to 

the entertainment applications. What‟s more, younger respondents are more 

confident in making fewer mistakes. People of older ages are more confident in 

spending less time in learning how to use touchscreens. Moreover, it is also 

interesting to get reflection that many respondents complained the difficulties in 

getting used to the touchscreens and typing correctly on the icons of the 

touchscreens a lot when participated in this survey. 
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1 Introduction 

Nowadays, with the development of new technology, touchscreen products come into 

people‟s lives. Smart phones, tablets as well as a large number of other touchscreen 

products can be seen nearly everywhere around the world. Touchscreen displays have 

become an established input method for mobile and information kiosk device [1] and 

they are widely used in applications such as ATMs and home systems for 

environmental control, security and health care [2]. People seem to come into a touch-

screen era with these kinds of commodities. We are curious about what do people 

think of this product so this paper is mainly focused on the opinions that people have 

on these kinds of touchscreens. 

1.1 Research Problems 

Even though many people are already used to touchscreens, it is interesting to know 

their opinions about the touchscreen techniques. Is it hard to learn how to use these 

products? How long do people of different age need to learn to use them? Are there 

any problems that people of different age might have when they use these 

touchscreens? 

1.2 Questions at issue 

In this paper, the following questions will be answered:  

 What‟s the percentage that people would like to use touchscreen? Is it hard for 

people in different age groups to get used to the touchscreens? 

 What‟re the differences between the touchscreens and old techniques? And what 

are the applications that people most use in their touchscreen techniques? 

2 Background 

Basic information about touchscreens is given in the background in order to help 

readers to get some impressions about this kind of product. In this chapter, definitions 

of touchscreens, the development and construction of touchscreens and the influences 

that this product brought to people are introduced.  

There is also a short paragraph that shortly describes two small tests did by a 

researcher named Shaun in the end of this section to show a comparison between 

touchscreens and old techniques. 

2.1 Definitions of touchscreens 

There are several definitions of touchscreens: 

One definition of touchscreens is a product that “…can detect the presence and 

location of a touch within the display area. The term generally refers to touching the 

display of the device with a finger or hand…” [3] 

Another definition of touchscreen is a technique that “…The screens are sensitive 

to pressure…” [4] 

Besides these two explanations, there are also many other descriptions about the 

touchscreens, however, as the definitions above mentioned, touchscreens can be 

thought of as a kind of technique that is simply used with moving hands and touching 

the screens to do what people want them to do.  
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2.2 The development of touchscreen techniques 

It is said that the first version of capacitive touchscreen appeared in 1982 and it was 

produced by an American inventor named G Samuel Hurst [5]. Before this, inventor 

E.A.Johnson had described his work on the topic in his articles in 1965 [6] and 1967 

[7]. In 1968, touchscreen‟s applicability for being able to be used in air traffic control 

was described and published [8] and the transparent touchscreen was created in early 

1970s. In 1973, Engineer Bent Stumpe of CERN manufactured this product and then it 

was put to use [9].  

Later on from 1979 to 1985, a light pen technology was utilized by Fairlight CMI 

to help user allocate and manipulate data and sample. This technology, can access 

different menus by touching the screen with the light pen. And after that, the light pen 

was replaced by a graphics tablet. The world‟s earliest commercial touchscreen 

computers, which is known as HP-150, appeared from 1983 and this touchscreen 

technology  used employed infrared transmitters and receivers mounted around the 

bezel of its 9" Sony Cathode Ray Tube (CRT) just the same as the PLATO IV system, 

detected “the position of any non-transparent object on the screen.” [3] 

Touchscreens would not be popularly used for video games until the release of 

the Nitendo DS in 2004. Until recently, there are few touchscreens having the 

capability to sense how hard one is touching, others just could “sense one point of 

contact at a time.” [3] 

2.3 The construction of touchscreen techniques 

There are several principal ways to build a touchscreen. The possible methods are 

“resistive, surface acoustic wave, capacitive, infrared, optical imaging, dispersive 

signal technology, dispersive signal technology, and acoustic pulse recognition.” [3] 

Three main components: touch sensor, controller and software driver usually exist in a 

touchscreen to communicate with each other and work together to complete an 

ordered task. It is also possible for a touchscreen technique to have several layers. For 

example, in the capacitive or resistive approach, there are normally four layers: “Top 

polyester coated with a transparent metallic conductive coating on the bottom, 

adhesive spacer, and glass layer coated with a transparent metallic conductive coating 

on the top and adhesive layer on the backside of the glass for mounting.” [3] 

2.4 The influence that touchscreen brought to citizens’ lives 

As we are living in a world that are full of touchscreen products: restaurants use 

touchscreen products to enhance dining experience for their guests; hotels use them to 

concierge service at hotels; designers use them to show their concept mapping; 

professors and students use them as interactive Whiteboards; children find that 

touchscreens are easier to handle and etc [10]. More and more people are used to the 

touchscreens, it does not matter what sex they are and no matter how old they are. 

2.5 Pros and Cons of touchscreens 

Everything has its pros and cons, and touchscreen techniques also have this kind of 

characteristic. So there are always both advantages and disadvantages in this kind of 

products. 

There are lots of benefits that touchscreens can bring to people: They can help 

people save time; they can help people access information more easily by “simply 

touching the display screen” [11]; they can help people find particular locations 

“within large, modern hospital building complexes” [12]; their interface can also help 

to save “valuable workspace” [11]; and people with dementia can even use their 

system  to help remind [13].  
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Apart from these benefits, drawbacks of these products can not be ignored: 

Disabled people and elderly might have problems to use the touchscreen techniques as 

these people might have difficulties in “identifying commands or controls that require 

hearing or they have insufficient control to be able to accurately point at and press 

buttons or keys” [11]; these products can also be confused with labels, as people might 

encounter issues with “identifying the location of controls on the touchscreen and 

being able to comfortably activate controls” [11]; moreover, technique problems 

might occur due to different reasons. All these problems would lack the use of the 

touchscreen products. 

So, what are people‟s opinions about the touchscreens? 

2.6 Two small tests 

In Shaun‟s paper [14], the researchers did several tests about the comparisons between 

the touchscreen phones (Slide Rule) and “old” phones (Pocket PC) among 10 blind 

computer users (8 men, 2 women).  

The first test was about the time that these people who complete the tasks that the 

researchers want them to do. And after this test, Shaun concluded that “there were no 

significant effects or interactions with task completion time. Overall, Slide Rule was 

the faster technique for 6 of 10 participants.” [14] 

Another test was about the completion errors that occurred in the task. In this test, 

Shaun and other researchers found that users made more errors when they used 

touchscreen phones (Slide Rule) than when they use “old” phones (Pocket PC). As the 

average error for participants completed the tasks by using the touchscreen phones 

(Slide Rule) was 0.20, “and no participants made any errors using the Pocket PC.” [14]  

3 Method 

As this paper is used to get people‟s opinions about touchscreens, previous researchers‟ 

papers and answers collected from the questionnaires are quite useful in analyzing and 

drawing conclusions. So the methods used in this thesis are mainly selecting results 

from previous writers‟ reports and sending out questionnaires. 

3.1 Research strategy 

Historical strategy and survey are the main research strategies in this paper, as 

historical strategy can help us to get useful information from previous researchers‟ 

reports and survey can help us to collect more people‟s opinions easily and it is more 

efficiently for a two persons group‟s work.  

Stratified sampling was chosen as our sampling approach because this paper is 

going to show the opinions of people at different ages. 

Cluster sampling and random sampling were also used to help finish this paper. 

In order to get more respondents, surveys were put both on the website built by 

Google
1
and were sent out personally by hands. 

Moreover, as people of different ages would like to stay in different places, 

Gävle City center and Gävle University were selected as the two places that we 

handed out these questionnaires to people between 17 and 25 and above 25 years old. 

A friend of us named Jingwei Hu, also helped us to hand out some questionnaires to 

his friends with age under 17 years old. 

                                                 
1
 The link to the questionnaire is 

https://docs.google.com/spreadsheet/viewform?formkey=dENPRG8zRFgxNWYtQVhNWWM

0TTNOZXc6MQ 

https://docs.google.com/spreadsheet/viewform?formkey=dENPRG8zRFgxNWYtQVhNWWM0TTNOZXc6MQ
https://docs.google.com/spreadsheet/viewform?formkey=dENPRG8zRFgxNWYtQVhNWWM0TTNOZXc6MQ
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In order to reduce bias, random sampling then used when we questioned people 

in different places. 

3.2 Data collection and framework for data analysis 

For selecting results from previous writers‟ reports, 8 scientific papers, 6 online 

materials were observed and some parts that relate to this thesis‟s topic were then used 

in the introduction and background of this paper. 

Questionnaires were sent out in order to get the general opinions about the 

touchscreens from people of different age. As questionnaires can be easily made and 

handed out to people.  

We firstly used a questionnaire that put on the survey website, and then sent the 

website of the questionnaire through the Blackboard system
2
 in Gävle University. 

Other questionnaires were handed out to people in Gävle City center, Gävle 

University and by a friend of us named JingWei Hu. 

The information we got from all the questionnaires was classified by the 

respondents‟ ages and all the classified information was then put into different forms 

in the software Excel. Afterwards, pie charts, histograms and other figures used in the 

result were created by this software automatically. For more detailed questions in the 

questionnaires, see Appendix 1. 

3.3 Questions in the survey 

As we are doing a survey about touchscreens, it is necessary to know whether the 

respondents would like to use this product and why they prefer to use this technique. 

So questions about whether the people would like to use touchscreens and why they 

would or would not like to use them are placed in the questionnaire. 

What‟s more, it is also interesting to know the “input mode” and the applications 

in the touchscreens that people would like to use so these two questions are also 

placed in the questionnaire. 

We‟re also curious about whether respondents in Gävle have the same opinions 

and experiences in making mistakes when they use touchscreens as that described in 

Shaun‟s paper, as well as the time the respondents need to learn to use the 

touchscreens. So these two questions are also listed in the questionnaire. 

Finally, a comparison table that compares touchscreens and old techniques is put 

into the questionnaire in order to get some impressions about the differences between 

these two products. 

4 Result 

There are 12 questions in our questionnaire, and these questions are mainly about the 

experiences that the respondents have or they might have when they using a 

touchscreen. For more detailed questions, please see the Appendix 1. 

Totally 105 respondents answered the questionnaires. 29 respondents are above 

25 years, 52 respondents are between 17 and 25 years old and 24 respondents are 

under the age of 17. The following sections would show their answers to these 

questions. 

                                                 
2
 Blackboard System in Gävle University is a system that teachers and students in the Gävle 

University can use to search for course information, hand in assignments and send e-mails and 

so on. 
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4.1 “Input mode” that respondents prefer to use 

The first question in the survey is about which kind of “input mode” the respondents 

would like to use in their daily life. We use the pie charts to show the results that we 

got from all the respondents: 

 

 

Figure 1. “Input mode” that were chosen by respondents above 25 years old 

 

Figure 2. “Input mode” that were chosen by respondents between 17 and 25 years old 
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Both keyboards and touch 
screens

Other (Mouses)

Keyboards

Touch screens

Both keyboards and touch 
screens

Other (Mouses)



9 

 

 

Figure 3. “Input mode” that were chosen by respondents under 17 years old 

It is a little bit surprising that the first two pie charts look very similar, as 45% 

respondents above 25 years and 38% of the respondents with age between 17 and 25 

years chose keyboards as their favorite “input mode”. 

“Both keyboards and touchscreens” came to be the next favorite choice. 

Touchscreens, however, was not the first choice for all the respondents above 17 years 

old. Moreover, the percentages for respondents above 25 that selected “touchscreens” 

was 17% and for the respondents between 17 and 25 years old was 27%, these 

percentages were even less than the “both keyboards and touchscreens” selection for 

these two groups‟ respondents, which make this “touchscreens” choice become only 

the third option of all the four selections. 

While for respondents under 17 years old, 54.3% respondents selected “both 

keyboards and touchscreens” as their first option and “touchscreens” was their second 

selection. “Keyboards”, however, became the last choice for the respondents under 17 

years old. 

4.2 Opinions of using the touchscreens 

After the first question, the 4
th
 question that listed on the questionnaire was about 

whether the respondents want to use the touchscreens and the reasons why these 

respondents would like or would not like using touchscreen products. The results are 

put into the following figures: 
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4.2.1 Do people want to use a touchscreen? 

 

Figure 4. Answers to respondents whether they want to use a touchscreen (All ages are 

put together into this figure) 

From the above histogram, we can see that respondents with younger age are more 

likely to accept touchscreens. As the percentages for respondents that answered “no” 

were decreasing with reduce of the respondents‟ ages. 

4.2.2 Why do people want to use a touchscreen? 

 

Figure 5. Answers to respondents above 25 years old that why they want to use a 

touchscreen 
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Figure 6. Answers to respondents between 17 and 25 years old that why they want to use 

a touchscreen 

 

Figure 7. Answers to respondents under 17 years old that why they want to use a 

touchscreen 
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product as some of them wrote that “It‟s everywhere” in the choice “other”. For 

respondents between 17 and 25 years old, in the “other” option, “the touchscreens 

have bigger window” and “easy to take” also become reasons for them to select these 

touchscreen techniques. For respondents less than 17 years old, “touchscreens are fun” 

was put into the “other” choice as another reason. 

Anyway, the above pie charts show that both respondents between 17 and 25 

years old and respondents above 25 years old think “easy to use” is the most important 

reason for them to choose touchscreens, “interesting and more functional” is on the 

second place for respondents in these two groups.  

However, for respondents under 17 years old, the number of respondents 

selecting the option “easy to use” coming after the number of respondents that 

choosing “interesting and more functional”. And the percentage of respondents with 
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age under 17 that choose “interesting and more functional” was even more than 50% 

of all the respondents under 17 years old. 

4.2.3 Why do not people want to use a touchscreen? 

 

Figure 8. Answers to respondents above 25 years old that why they do not want to use a 

touchscreen 

 

Figure 9. Answers to respondents between 17 and 25 years old that why they do not want 

to use a touchscreen 
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Figure 10. Answers to respondents under 17 years old that why they do not want to use a 

touchscreen 

In the “other” option, respondents above 25 wrote that “poor keyboard function”, “not 

used it yet”, “sometimes keyboard, mouse, voice, etc might be easier”, “time-

consuming inaccurate, no „feeling‟”, “imprecise point of interaction” and “messy, 

inconvenient” are all the reason that they would not want to use touchscreen products. 

And for young respondents with age between 17 and 25, the reasons that it is difficult 

to click correctly on icons of the touchscreens and bad for health were put in the 

“other” choice. 

From the figures above, it seems that for respondents less than 25 years old, 

“expensive” and “hard to get used to touchscreens” are the main reasons that the 

respondents do not want to use a touchscreen. As their percentages are both 33% for 

respondents between 17 and 25 and both 50% for respondents under 17.  

Respondents above 25 years old, however, have quite different reasons for them 

not to use the touchscreens as the “other” option occupies 44% from the answered 

respondents and the reasons in this “other” choice are quite different from one to the 

other.  Only 5.5% of the respondents above 25 years old do not want to use the 

touchscreens due to their expensive price. 

4.3 Making errors and time needed for learning 

It is also interesting to see how often people make mistakes when they use 

touchscreens as well as how much time they think that they need to get used to a 

touchscreen product. So these questions were also included in the questionnaires. 
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4.3.1 Frequency for respondents to make mistakes 

 

Figure 11. How often the respondents think they will make mistakes (All ages are put 

together into this figure) 

The figure 11 shows that for both respondents between 17 and 25 years old and 

respondents above 25 years old, “seldom” and “often” are the two choices that 

respondents selected mostly. While for respondents less than 16 years old, 79% 

respondents chose “seldom”.  Moreover, it seems that respondents under 17 years old 

are more confident in making fewer mistakes as the choices “often” and “always” 

were both selected much less than those for respondents between 17 and 25 years old 

and those for respondents above 25 years old. 

4.3.2 Time for respondents to learn 

 

Figure 12. Time for respondents think they need to spend on learning touchscreens (All 

ages are put together into this figure) 
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than a day” from all the four options, the percentage of this selection for respondents 

above 25 is higher than that for respondents between 17 and 25 years old (42%) and 

for respondents under 17 years old (37.5%). 

For respondents less than 17 years old, however, around 50% people chose 

“around 1 week” as their time for learning how to use touchscreens rather than the 

“less than a day” choice. 

4.4 Applications that used in the touchscreens 

In the survey, we asked what applications people would like to use if they have a 

touchscreen phone. The following figure shows the results that we got from all the 

respondents that answered: 

 

 
 

Figure 13. Applications that were chosen by respondents (all ages are put together into 

this figure) 

From the figure, we can see that respondents of different ages all would like to use the 

basic applications in the phones such as making phone calls, texting (SMS) and 

sending e-mails.  

Younger respondents with age under 25 tend to be more interested in the 

entertainment applications such as listening to music, playing games and taking photos. 

For instance, there were 33 young respondents with age from 17 to 25 chose “playing 

games”; this number is around 63% among all the 52 respondents. And for 

respondents under 17 years old, 13 respondents chose “playing games”, which is 

around 54% from all the respondents. While for respondents above 25 years old, only 

8 respondents ticked that choice, the percentage for older respondents is 28%, which is 

around half of that percentage for young respondents.  
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Watching movies applications, however, seemed not to be so popular. As the 

percentages of this choice are only around 28% for respondents above 25, 35% for 

respondents between 17 and 25 and 29% for respondents under 17 years old, which 

are all less than 40% from all the respondents. 

4.5 A comparison between touchscreens and traditional techniques 

There is a table which is used to do a comparison between touchscreen products and 

traditional ones in the survey. The results are shown in the following three tables (the 

numbers in the tables represent that the percentages of persons who think this kind of 

techniques is more likely to have this characteristic): 

Table 1. Characteristics chosen by respondents that above 25 years old 

 Touchscreens Old techniques 

Cheaper 6.9% 93.1% 

More interesting 89.7% 10.3% 

More practical 44.8% 55.2% 

Saving more time 41.4% 58.6% 

Easier to use 37.9% 62.1% 

Easier to get used to 52.7% 47.3% 

More exciting 89.7% 10.3% 

 

Table 2. Characteristics chosen by respondents that between 17 and 25 years old 

 Touchscreens Old techniques 

Cheaper 3.8% 96.2% 

More interesting 100% 0% 

More practical 51.9% 48.1% 

Saving more time 59.6% 40.4% 

Easier to use 40.4% 59.6% 

Easier to get used to 42.9% 57.1% 

More exciting 92.3% 7.7% 

 

Table 3. Characteristics chosen by respondents that under 17 years old 

 Touchscreens Old techniques 

Cheaper 0% 100% 

More interesting 91.7% 8.3% 

More practical 70.8% 29.2% 

Saving more time 45.8% 54.2% 

Easier to use 12.5% 87.5% 

Easier to get used to 50% 50% 

More exciting 95.8% 4.2% 

 

The above tables clearly show that with characteristics such as cheap, interesting and 

exciting, respondents of different age tend to have the same opinion: touchscreens 

seem to be more interesting and exciting for them but these kinds of products are also 

looked upon to be more expensive.  

Moreover, when it comes to the choice “easier to use”, respondents of different 

ages agreed that old techniques are more likely to have these characteristics. 

Other characteristics: practical, save time, easy to get used to, respondents of 

different age have different attitudes even though there is little difference between the 

respondents: around 59% respondents above 25 years old and around 54% 

respondents under 17 years old believe that old techniques are more likely to save 



17 

 

more time while around 60% respondents between 17 and 25 years old think 

touchscreens are more likely to have this characteristic.  

For being more practical, around 55% respondents above 25 years old believe old 

techniques are more likely to have this characteristic while respondents under 25 years 

old prefer touchscreens to be more practical.  

When it comes to easy to get used to, it is a little bit surprising that almost 53% 

respondents above 25 years old consider touchscreens as easier to get used to while 57% 

respondents between 17 and 25 years old just think the opposite. For respondents 

under 17 years old, however, this characteristic for these two techniques were selected 

by the participants with same percentages of 50% for “touchscreens” and 50% for “old 

techniques”. 

4.6 Summary 

From all the answers that were collected from the questionnaires and from previous 

researchers‟ papers, we can see that people under 17 years old are more willing to use 

touchscreen products. And the reason for they would like to use this technique is quite 

simple: touchscreens are very interesting to them and there are more interesting 

functions in this kind of technique. Even though this kind of product is expensive for 

them and it will take them some time to get used to can not reduce their interest in 

touchscreens. 

However, for respondents both from 17 to 25 years old and above 25 years old, 

more of them would not like to choose touchscreens. As they have already spent much 

time in using old techniques such as keyboard and mouse, they are more used to these 

old techniques and do not want to spend time in learning new techniques, even if most 

of them think they can get used to touchscreens in 1 week. Moreover, the expensive 

price might also reduce the enthusiasm of people between 17 and 25 years old to buy 

these touchscreen products. 

What‟s more, people with younger ages are more likely to use touchscreens as a 

kind of entertainment product while older people above 25 years old, are more likely 

to use the very basic applications in the touchscreens that old products can also 

provide to them. 

Moreover, although it seems that touchscreens offer people more challenging and 

exciting functions. When it comes to the practical issues, many people above 17 years 

old complained that it is easy to make mistakes when they are using touchscreens. As 

the icons of the touchscreen products are hard to press and it is easy for them to press 

onto the wrong icons.  

Last but not least, the beginning “questions at issue” can be answered with the 

help of the survey:  

The percentages for respondents would like to use touchscreens are 68% for 

people above 25, 79% for people between 17 and 25 and 92% for people under 17 

years old.  

Most respondents from different age groups believe that it is not difficult for 

them to get used to the touchscreens.  

Touchscreens are more interesting and more exciting for most respondents but 

they used not as easily as the old techniques according to most respondents‟ answers. 

Basic applications such as texting, sending e-mails and making phone calls are 

mostly used for people from all ages while the entertainment applications such as 

game applications and music applications can attract more people with younger age. 

5 Discussion 

The information used in this paper was collected in a questionnaire form from 105 

persons in Gävle. The number of respondents can be effective in representing opinions 
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of different people in Gävle in some way. However, since this survey was made in one 

town, the opinions we got might have the same trend and this might reduce the 

validity of this survey.  

But this survey can also reflect some useful data. As Shaun showed in his reports 

that most touchscreens can save more time but make more errors when using them 

[14], most respondents have the same opinions towards the touchscreen techniques.  

What‟s more, many respondents answered in the questionnaires with the 

complaint that “the icons are difficult to press correctly” and with the reflection that 

the touchscreens are not so easy to use as the old techniques also prove one of the 

drawbacks that people might “encounter issues with „identifying the location of 

controls on the touchscreen and being able to comfortably activate controls‟” to this 

kind of product. [11] 

The questions in the questionnaire are useful in getting people‟s opinions towards 

touchscreens in some way, as we can find that people of younger age are more likely 

to prefer to use touchscreens and entertainment applications, as well as they are more 

confident in making fewer mistakes. However, these questions are not closely linked 

to each other. And not all the questions lead to the interesting results as what we 

expect. 

In general, the questionnaire is suitable for the purpose of the thesis as all the 

questions at issue can be answered after getting answers from the questionnaire. But 

more relative questions can be added into the questionnaire so that the quality of this 

survey can be improved. 

For further work, more accurate questions should be placed on the questionnaire 

and more people from all over the world should take part in this survey. Then the 

precision of the survey would be improved and this survey can then be more 

representative. 
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Appendix 1: 

 

Questionnaire of Touchscreens 
Er luo 

Kehui Ma 

 

1. Your age is: 

a. Under 17 

b. Between 17 to 25 

c. Above 25 

 

2. Your sex: 

a. Male 

b. Female 

 

3. What “input mode” do you prefer? 

a. Keyboard 

b. Touchscreen 

c. Both of them 

d. Other_________________________ 

 

4. Do you like to use touchscreens? 

a. Yes 

4.1 Why do you want to use a touchscreen? 

a. Easy to use 

b. It is more natural (naturligt) 

c. Interesting and more functional 

d. Saving time 

e. Other________________________________________________ 

b. No 

4.2 What is the reason that you do not want to use touchscreen? 

a. Expensive 

b. Hard to get used to them 

c. Don‟t know how to use/ have difficult to understand 

d. Not interested 

e. Other_________________________________________________ 

 

5. What do you think is most important of touchscreens?  

a. Cheap to buy 

b. Less frequently in change 

c. More easy to use 

d. More interesting functions 

e. Other_________________________ 
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6. How often do you make mistakes when you use touchscreens? 

a. Never 

b. Seldom 

c. Often 

d. Always 

e. Other___________________________ 

 

7. How much time do you think that is needed for you to get used to a touchscreens? 

a. Less than a day 

b. Between 1 week 

c. Between 2 to 3 weeks 

d. More than 4 weeks 

 

8. The following table shows a comparison between old techniques (Keyboards, mouse and so 

on) and touchscreens, please tick under what you think are more likely to have these 

characteristics. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Which applications in touchscreens do you use frequent? (Multiple sections): 

a. Games 

b. Music 

c. Video 

d. Surfing 

e. Reading 

f. Making notes 

g. GPS/Getting maps 

h. Taking photos 

i. Sending Messages (SMS) 

j. Calling 

k. Checking e-mail/ Facebook 

l. Checking time 

 

10. What else do you use your touchscreens for? 

Products 
 

Characteristics 

 
Touchscreen 

 
Old techniques 

Cheapest   

Most-
Interesting/Attractive 

  

Most-Practical   

Most saving 
Time/Convenient 

  

Easiest to 
use/understand 

  

Easiest to get used 
to/understand 

  

Most Challenging/ 
Exciting 

  


