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ABSTRACT 
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Level: Final assignment for Bachelor Degree in Business Administration 

Author:  Yuan Chi; Zhe Chen 

Supervisor: Ernst Hollander 
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Aim: The purpose of the study is to understand the different education systems 

between Zhuhai College of Jilin University and University of Gävle. So that we can 

figure out what attract Chinese business students to study in University of Gävle and 

what is valuable for these business students. 

Method: Data collected by using the interviews, literature review. Inductive approach 

is used to analyze the information. Case study approach is used to analyze the general 

and current situation of Chinese students choosing to study oversea.   

Result & Conclusions: Combining the knowledge of literature reviews and 

interviews’ data, we listed the push factors and pull factors are affecting Chinese 

business student’s decision to study aboard. In the case, the push factors and pull 

factors have big impact on the business students of Zhuhai College of Jilin University 

to make a decision to study at University of Gävle.  

Suggestions for future research: Since the backgrounds of our interviewees are 

similar who are Chinese students and have study experiences in Sweden, and there 

might be some deviations for our qualitative analysis. Also, the numbers of 

interviewees are limited. Moreover, the interviews are only useful in an exploratory 

study such as ours and the richness of the finding can be enhanced in further study. 

Therefore, we think it will be better to maintains more interviewees in the research in 
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this aspect which can be more critical on this kind of international students’ study.  

Contribution of the study: This paper not only introduce some organization theories 

and theories that can be widely used in education development, but also put forward 

some ideas that can be used in Zhuhai College of Jilin University in the future. This 

paper argues some aspects that Chinese education system can be improved in the 

future from students’ points of view. During the process of developing the education, 

students also play an important part, and they will directly reflect the condition of the 

schools.  

Keywords: Higher education, culture, communication, organization, international 

students   
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1. INTRODUCTION 

1.1. Background  

With the development of technology and economy, the society is undergoing 

tremendous changes. And one important sign is the changing of the higher education. 

On one hand, from a globalization point of view, with the science and technology’s 

rapid development, the international competition is becoming increasingly fierce. 

Generally speaking, these competitions depend on the talent and technology, which 

relates to the higher education. On the other hand, because the economic and 

technology tend to be global, the development of institutions of higher learning 

should be exposure to the worldwide. “The progression and depth of environmental 

concerns have prompted greater international interest in the need for education for 

sustainable development at all levels” (Niu, Jiang and Li, 2010, p. 153).The problem 

is that rationing of the world's resources is certain, if someone wants to get more 

excellent resources from the world market, they need to constantly explore the 

development of higher education institutions. For different countries, they always 

contain different cultures. These factors will lead to bring the different communication 

ways, and will also influence the higher education. 

 

1.2. Situation in China 

After the end of the Cultural Revolution, the Chinese government shifted from 

isolationist, politics-oriented policies to open door, economics-oriented policies which 

aimed at changing a planned economy to a market economy (Sun, 2010). Since the 

globalization of the economics, the connections among different countries are getting 

closer and closer. China is one of the developing countries, and the globalization is an 

opportunity but also a challenge. The education system may not match the needs of 

thousands of people to promote their personnel. Some students try to find another way 

to obtain knowledge that out of the Chinese rigid education system. With the tendency 

of study aboard, by the end of 2010; there are more than 1.27 million Chinese 
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students studying aboard, according to China's ministry of education officials (Li, 

2011). At present, China has become the world's largest source of foreign students. 

Different from Chinese cramming system of teaching, western countries have more 

relaxed and flexible teaching methods. Comparing to the classroom with over one 

hundred students in general China, western countries prefer to small class teaching is 

more attractive to people who want to share their opinions or participate in teachers’ 

discussions. 

In China, the education is divided into three categories: basic education, higher 

education, and adult education. The Compulsory Education Law of stipulates that 

each child have nine years of formal education (Chinese education and research 

network, 2004). 

Early days, the government was vigorously developing public schools; even change 

the private schools into public schools. But the state-funded public schools were still 

in the dominated position (People Daily, 2004). And this situation not only increased 

the burden of government finance, but also ignored the richness of the education and 

diversity, by under the planned economy, like uniformed school system, educational 

content, teaching methods, and professional settings. Uniform policies may lead to 

strengthen oneness of schools’ characteristics, and they just unanimously following 

the rigid mode and without any vitalities. 

In the recent two decades, China’s private schools revived. The numbers of private 

schools in China was on the rise. There were 70,000 private schools in China, as the 

report said from People Daily, 2004. Having this profound historical background is 

because of the various factors, such as society, history, policy culture, to combine as a 

join forces. Complying with reform and open policy, in order to accommodate the 

needs of market economy and the needs of create new things for education reform, 

therefore, introducing more new concept, new content, new methods are very needed 

for development process. Reviving the private schools has meaningful and deepen 

influences for the development. It broke the rigid pattern and expended education 

investment’s channels, and also made up the shortage of financial support from the 
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country. The private schools are the challenge for public ones. In the education 

aspects, they bring in new competition mechanism，enhance different types schools 

survival of the fittest competitive consciousness. In the management aspects, it 

introduced new management system for more flexible resources arrangement, and 

decrease unnecessary waste in hardware and software. As the result, it is necessary to 

create an active educational environment and improve the quality of teaching in a 

whole education system as well as the efficiency in school management. In our case, 

Zhuhai College of Jilin University (Zhuhai College) is one of the newest schools; the 

social partner of the school plays the key role in school’s daily running and further 

development. However, the school’s system still maintains the rigid factors which 

affecting by the whole Chinese general situation.  

As known to all, the education in China is facing very rigorous national condition. For 

many years, the public education expenditure of China is less compared with the 

majority countries, such as United Kingdom, Japan and Thailand (Lv, 2005). 

Obviously, the educational resources are not enough to supply for every student. In 

order to make up the shortage investment of the government, and satisfy people’s 

increasing needs for education, the government should use western countries as for 

reference, establishing the education system that having private schools and public 

schools at the same time. That will be a flexible approach to attract the fund from 

society, and help out the government financial stress as well.  

Chinese teaching education is now facing a lot of challenges both from the inside of 

the education system and from the larger society. Therefore, there has been an 

increasing demand for reform in order for the teacher preparation system to position 

itself better serving the basic education system and thus meeting the demands from 

the larger society (Song, 2010). 
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1.3. Problem and Aim 

We have the study experience in different national universities. And also we observe 

more and more Chinese students choose to study in Sweden. We profoundly know the 

different education systems of two universities.  

The aim of this study is to present different educational systems, and to find out the 

prime reasons why Chinese students want to study at the University of Gävle. 

In recent years, more and more students are willing to study in North European 

countries, because of the excellent environment and high quality of teaching. 

Following source about studying aboard is to think of the reasons why Chinese 

students want to study in European countries. It is one of our motivated reasons.  

And the other motivation for our subject choosing is, according to the international 

offices of Zhuhai College, students are getting interested in the study programs 

between Zhuhai College and University of Gävle (HIG), Sweden. The participants of 

the study programs are much larger than the study programs for the UK and Australia. 

After gaining the information from the students, we will know the strengths of 

Sweden higher education and some shortages of Chinese higher education. We listed 

out the reasons that encourage Zhuhai College of Jilin University students to 

University of Gävle. So that we will analysis the situation that we got, and using the 

business theories, especially the organization theory to analysis our data. 

In the study, the problems that we want to find out are why Chinese students are 

willing to study in Sweden, and we choose Chinese students in University of Gävle, 

Sweden as our case to study. We need to understand the differences of these two 

countries in education systems and the focusing research questions are addressed:  

 What attract Chinese business students?   

 What is valuable for the business students who study at HIG?  

Theoretical discussion section presents the knowledge about the organizational 

culture, communication and motivation in organization and push-pull factors. All of 
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these theories help us to distinguish the different education modes and education 

quality from the two schools. In the empirical study section, we list the actual results 

of this study. After that, we critically analyze the combination of the theories and 

empirical findings in the analysis part, and all the research questions are answered.  

 

1.4. Limitations of the study 

This study mainly finds out the condition from students’ perspective, and the 

interviewees are the Chinese students who were studying in Sweden before. We 

collect our interview data from students from HIG the majority of whom were also 

students of Zhuhai college of Jilin University. We describe factors that encourage the 

students to study in Gävle gathered from the interviews and articles. However, the 

numbers of interviewees are not large enough for deeper critical analysis for the study 

in the education systems.  
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2. THEORECTICAL DISCUSSION 

In this section, we emphasize the theories that we use to analyze the situation which 

we find out from our researches. We are trying to use the theories about organizational 

culture, communication and motivation in organization and push-pull factors. There is 

no doubt that influencing the situation is caused by many aspects, for us, we think that 

we express one specific aspect so that we can go into deeper and narrow range. What 

is more, we think that the organizational culture and organizational communication 

aspects can reflect the organizations ideas and their images to the target groups. 

Having suitable culture and communication in the organization will increase the 

impact on the whole higher education. In nowadays, the business theories are not just 

fit for the business area, but also wildly used by every aspect in the society. And that 

is why we use the following theories to analyze the situation that we got so far. 

 

2.1. Organizational culture   

According to Pan (2007), it is complicated that the relationship between culture and 

education is not only an external but also internal relationship which is complicated. 

But for the external relationship, as he says, it is about the conditioning effect of 

society’s traditional culture on education.  

It is clearly that the cultural influences cannot be underestimated in the education. 

Therefore, we introduce the culture’ important influence in educational mechanism. In 

order to get a better description for school’s culture, we introduce the iceberg theory 

to support our analysis.  
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Figure-1 Iceberg theory  

 

（Sources: Haines, 2005） 

The Iceberg Theory (also known as the “theory of omission”) is a term used to 

describe the writing style of American writer Ernest Hemingway. But we think it also 

can describe the culture in organization by this theory. The theory is understandable 

explained by Baker (1972) and the succinct content is: The meaning of a piece is not 

immediately evident, because the crux of the story lies below the surface, just as most 

of the mass of a real iceberg similarly lies beneath the surface.  

 Out of the water is minimal; most of the ice is lurking in the water below. 

 Determine the presence of the tip is that part below the surface.  

 The visible part of the proportion is far less than the invisible part. 

 The visible part is easy to control; the invisible part is not easy to control. 
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Whatever their role is, people add value to resources by influencing others. The tasks 

of planning, organizing, leading and controlling depend on other people agreeing to 

co-operate within a web of mutual influence. The culture of the school plays an 

important role. School culture is defined as “the system of basic assumptions, norms 

and values, as well as the cultural artifacts, which are shared by school members and 

influence their functioning at school” Maslowski (2006, p. 9). This definition implies 

the school culture can concern the human nature and personnel management. As a 

person has his/her soul, and schools are also like that, we call the soul of the 

enterprise as a "school culture". Culture is the greatest competitive factor in the highly 

competitive homogenization times. The system, technology and brands can be 

imitated, but for the culture, it is the differentiated competitive advantage which is the 

only source cannot be imitated. As Siskin (1991) has argued different values and 

norms do not imply, however, that a culture is heterogeneous. The school’s culture has 

the special advantages, it generate the depth and breadth which influence on school. 

The culture can always make the positive impaction, this is other characteristics 

cannot be comparable. 

It is clear that in the structural map, the corporate culture is at the bottom of the 

iceberg (Figure-1). The important part of organizational culture is the accumulation 

and inheritance.  

“School culture is a pervasive element of schools, yet it is elusive and difficult to 

define. Understanding school culture is an essential factor in any reform initiative. 

Any type of change introduced to schools is often met with resistance and is doomed 

to failure as a result of the reform being counter to this nebulous, yet 

all-encompassing facet – school culture. A positive school culture—what many people 

call “school climate”—is the cornerstone of all good schools. It is the foundation for 

school improvement. Nevertheless, it often goes unmentioned and unaddressed in 

school reform and assessment” (CEP, 2010, pp. 1- 2). 

According to Siskin (1991) school’s culture is conceptualized as how the school 

operates and shares beliefs, core values reflecting what the school wants for its 
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students, and behavioral norms reflecting teachers’ perceptions of the school 

environment. The school’s culture is an overall concept, the invisible part is more 

important than the visible part. The organization delivers the strategy by expanding or 

redeploying relevant resources that it has or can employ. It is easy for school to 

demonstrate the vision and strategy, but it still need some invisible operating systems 

to sustain the visible part, such as learning, consensus, motivation. This will never 

been happened if there is no consensus or corporate culture and reasonable incentives, 

it just remains the vision and strategy in order to maintain the vision and strategy. So 

the vision and strategy must be built on the top of the basics which including the 

culture, learning and consensus. In this basis way, it can build an efficient team and 

reasonable strategy. On the contrary, no matter how big the vision and the strategy are 

built by the school, the iceberg will subversion into the water sooner or later if it lost 

the team foundation to survival. (Siskin , 1991) 

University culture is the sum of the material culture and spiritual culture; both of 

those cultures are formed form the long-term process of development. University 

culture always includes two parts, visible part and invisible one.  

The organization members must experience that the new beliefs or values presented 

indeed, and they also need to do the work from one time to another. During the whole 

process the culture becomes validated assumptions, and passing both the tests of time 

and of internal and external reality (Schein, 2003 cited in Marcinkoniene and Kekale, 

2007, p. 100).University culture is an objective existence; this cultural influence and 

permeates various aspects of university development. Education groups in the 

university host the university culture, and it is the spiritual bond of the university 

which also reflected the university’s specific way of thinking, behavior, and identity 

for the university.  

University culture will be different in different periods, but it always can point out the 

university’s development direction. At the same time, it should contain the academic 

and critical spirit, as well as the temperament and unique spiritual value. The 

outstanding individuals are truly united by the university culture. University culture 
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uses the unique presence and activities to embody the unique creativity during the 

heritage of civilization.  

If the colleges and universities hope to create spiritual culture need to consider its own 

reality, and find out its own way to adjust the situation. As for the management level, 

the leader of colleges and universities should reflect the humanization way when 

managing the organization, such as decision-making, management, operation and 

evaluation mechanisms. Because the management existence dependent on the school, 

it needs to adapt the school’s cultural atmosphere.     

There are three reasons for us to choose the iceberg theory analysis the university 

culture: 

 The culture also includes the implicit part and the exposed part. 

 For the culture it is a small percentage visible on the outside, and the implicit part 

accounted for the relatively large proportion.  

 Culture is difficult to copy and imitate, it need a very long time to continue to 

accumulate and precipitate. 

 

2.2. Communication & motivation in organizations  

“Communication is intricately woven into the culture. Culture fosters or promotes 

communication process” (Suneetha and Sundaravalli, 2011, p. 125). As Yamauchi 

(2001) defines that “it is the act of effectively conveying to a company’s stakeholders 

the corporate philosophy that the company regards as the ultimate expression of its 

corporate culture” (p. 132).  

According to the ideas of Myers M.T. and Myers G.E (1982), the communication is 

having three primary functions: 

 Coordination and regulation of production activities 

 Socialization 
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 Innovation 

The communication is also very important for schools. Communication has become a 

serious topic for managing schools.  

When recurring signals indicate that something may be wrong with the communicatio

n, it is worth conducting a communication audit to evaluate aspects of the communica

tion system and to identify and diagnose communication problems (Tourish and Hargi

e, 1998). So our study also includes the communication aspect to discuss the differenc

es between two schools. There is no doubt that communication is important, but 

during the operation of the university effective communication means practical 

significance. Effective communication is one of the key success factors in the change 

process, along with commitment, social and cultural values, and the methodological 

approach within project management and interaction (Clarke and Manton, 1997). 

School’s communication range can divide into two parts, schools’ internal 

communication and external communication and coordination. Both the internal and 

external communications are very important, they can get an effective service for 

school through combination. For different culture schools they always retention 

different communication ways, even different strengths and weaknesses in 

communication were revealed in different schools, they always reach for dynamic 

equilibrium. (Clarke and Manton, 1997). 

Motivation is an assumed forces operating inside an individual, including him or her 

to choose one action over another (Hofstede,1991). Culture as collective 

programming of the mind thus plays an obvious role in motivation (Hofstede et al., 

2010). This leads to the idea of a psychological contract that expresses these mutual 

expectations. Many theories have developed which provide partial answers to the 

question of how best to create a mutually satisfactory psychological contract. 

In addition, motivation involves “a choice by an individual to expend energy toward 

one particular set of behaviors over another” (Quinones, 1997, pp. 182-183). 

Guerrero and Sire (2001) suggest that the motivation effectiveness including learning 

and satisfaction, and Cheng (2000) suggest that the motivation also including the 
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knowledge and skill transfer. So we choose the Boddy’s (2011) motivation model to 

analyze the motivation process. The past research showed that environmental 

characteristics such as tools and equipment, time availability and financial support, 

would influence individual’s motivation to learn (Mathieu and Martineau, 1997). 

Typically, the school received the double impacts from the external environment and 

internal environment. So we use this model to analyze the motivation structure in the 

school.  

Figure-2 The model of motivation 

External environment 

 

  

Task in motivation  

Input                                                         outcomes 

Organization’s needs                                                                                                                                  psychological contract  

Theories of behavior                                                                                                                                      individual effort 

People’s needs                                                                                                                                         unit performance  

 

 

 

 

(Source: Boddy, 2011, p. 256) 

According to the Figure-2, for the education system the school is the organization. All 

the motivations should be under this organization. The organization’s outcomes 

maintain many aspects, such as psychological contract, individual effort and the unit 

performance. These aspects also have the specific meaning for schools. The 

Organization 

Feedback 

External environment 

Knowledge and Preferences  
Policies and structures 

Interpersonal skills 

Motivation 
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psychological contract is the students’ attitude to school. Students need to recognize 

the school they study. What is more, this plays a positive role in guiding the students’ 

learning activities. Meanwhile, the students’ individual effort and the unit 

performance can also reflect the outcomes. Based on the outcomes and do the analysis, 

at the same time give the feedback and reasons to the input part this is the first step in 

the execution.  

According to the outcomes, the school should have some feedbacks to combine with 

the external environment. The input part includes some factors, such as the 

organization’s needs, theories of behavior and people’s needs. As for the school which 

is a specific situation, organizations’ need like the school's strategic objectives. The 

theories of behavior like the school’s culture and the school’s standardized behaviors. 

At the same time, the students are the subjects of education, so the input should take 

full account of the students’ needs.  

It is necessary to determine the impact of the effective teacher characteristics and 

students performances, because teachers’ ability, attributes, traits and teaching 

competence have been proven empirically to have a strong relationship and effect on 

students’ learning and performance (Barwani et al., 2012). This argument also 

supported by Barnes (1999) who linked good teaching with students’ positive 

outcomes. Determine the input factors are the second step. And then based on the 

input factors, the teacher should use the different motivating incentives to resolve the 

different tasks. During this process, the knowledge and preferences and the policies 

and structures also reflect the motivating results. At the same time, the interpersonal 

skills are the important part for the motivating process.  

After the motivating process, the outcomes will appeared. According to the new 

outcomes, the motivating process can be recycled. Moreover, based on the different 

environments, different tasks and the different individuals, this cycle needs to 

constantly remove and also need to make some local changes.  

 



17 

2.3. Push and pull factors  

As societies develop, students choose to study overseas because of their growing 

demand for education, especially the higher education (Mazzarol and Soutar, 2002). 

In many countries in Asia and Africa, the shortage of access to higher education 

becomes a significant driver for international student flow to study overseas 

(Mazzarol and Soutar, 2002). The competence for attracting international students has 

already expanded to the home and host countries (Cubillo, Sanchez and Cervino, 

2006). There is no doubt that many factors have impact on students’ requirement of 

studying overseas. Such as languages, the availability of science or technology-based 

programs (Mazzarol and Soutar, 2002). Students compare these factors from their 

home and overseas which plays an important role on their decision making. In this 

case, home country represents China, and the host country is Sweden. 

McMahon (1992) conducts the outbound factors, or “push” model, and inbound 

factors, or “pull” model, about the flow of international students. As we can see from 

the way he organizes, push factors are the conditions that inside student’s home 

country and these are the impetus to urge them study overseas. And the pull factors 

were the attractions from the host country by comparing to their home country. In 

other words, the pull factors were the conditions which meet students’ demands for 

better higher education and personal development. For example the assistance or 

support from host country to international students. And the well developed economic 

environment and the priority placed on education. (McMahon, 1992) 

During the process of students’ decisions, push and pull factors are both playing an 

important role on their selecting a country. As McMahon (1992) says, there were at 

least three stages being gone through. In Stage One, push factors influence students to 

have the thought of studying overseas. Once they decide it, they will start looking for 

the destination, or we can say the host country. And that will be the second stage. Pull 

factors start having the influence on Stage Two. Such as the competitive resources, 

outstanding teaching style and valid education atmosphere are the attractions from the 

host country. As for the Stage Three, it is about the institution. In the third stage, the 
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varieties of additional pull factors highlight particular institution. Such factors include 

the reputation of the institution, market profile and staff expertise. (McMahon , 1992) 

 

2.4. Summary of theoretical discussion 

Indeed, the formation of communication is affected by the culture (Suneetha and 

Sundaravalli, 2011). With the development of the communication ways would be 

suitable for the special environment. We analyze and explore different modes of 

communication which is also according to the different cultures. In this chapter, we 

reviewed the existing literature and theory on the organizational culture, effective 

communication (Clarke and Manton, 1997) and motivation (Boddy, 2011), and finally 

we also use the pull and push factors (McMahon, 1992) to figure out how these 

factors and phenomenon can influence the schools and the students. And these 

theories consist our theoretical framework.  
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3. METHODOLOGY 

According to Bell (1993) the case study approach is an umbrella term for a family of 

research methods having in common the decision to focus on an enquiry around a 

specific instance or event. In line with the core meaning of case study, we choose two 

different schools doing the comparison. We try to find the differences between schools 

and the invisible factors behind the choice of choosing school.  

The formal research methods that we mainly use are the interview, article study 

including scholars’ writings and dictionaries, and literature review. The research of the 

work performs as part of the case, and we try to answer the problems and consider the 

business administration fields of knowledge to find out the reasons from internal and 

external aspects of schools administration.  

The overall aim of this study is to understand the difference between these two 

countries’ education situation and figure out the factors affect Chinese students choose 

to study in HIG, Sweden. And what are the most impressed issue that they felt in the 

two different organizations, the university in China and the university in Sweden. In 

our case, the representative of Chinese students is the students from Zhuhai College of 

Jilin University (Zhuhai College), and the representative of Sweden University is the 

University of Gavle (HIG). In order to operate and analyze our aim, we consider the 

following points are our key objectives: 

 To understand the difference in educated ways of both two schools. 

 To uncover the reasons that attract Zhuhai College students and the factors affect 

them to make the choice. 

 To figure out what is valuable for the Chinese students to study at HIG.  

In our data collecting process, we use inductive research methods to go through our 

study, from the practice to the theory. After gathering the information from the 

interviews, we concluded the information and analysis the data both from the practice 

by connecting with the theories. Interview is our primary data, and the articles study 
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and lecture review are our secondary data ones. All of our interview data are from the 

participants’ own experience, and the answers of our questions can get a good 

reliability. And the data we collected are based on the aim and purpose of the study, 

all of the information is concentrated on the research questions. So we think our study 

has validity.  

 

3.1. Information about our interviews: 

In our study, interviews’ data are our primary data. And we are using case study as 

one of our approach. As argued by Remenyi et al., (1998) the term case study is used 

in three distinctly different contexts to describe three different ways in which it can be 

used. Firstly, the case study can be used as a pedagogical device in the classroom, 

normally to explore and understand the way in which different situations and 

circumstances evolve over time. Secondly, a case study can be used to develop a 

framework for the collection of evidence, and finally it may be used as a research 

tactic. In fact it is the versatility of the case study research approach clearly presents 

the current education differences between University of Gavle (HIG) and Zhuhai 

College of Jilin University (Zhuhai College). All of this knowledge helped us to 

narrow down the research range in our case study and helped us build the framework 

for analysis.  

In order to clarity on what reasons or factors prompt the Chinese students to leave 

their native places and study in University of Gävle, Sweden. We interviewed six 

Chinese students in University of Gävle. Since those six students had given their 

informed consent, we mention their names here .The names of the six students are as 

follow: 

(1). Wanzhi Yang, Chinese student. She studied Business Administration in Zhuhai College as 

well as HIG. 

(2). Xiaomei Chen, Chinese students. She studied Business Administration in Zhuhai College as 

well as HIG. 
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(3). Yulan Qu, Chinese student. She studied Business Administration in Zhuhai College as well as 

HIG. 

(4). Yuanyuan Yang. Chinese student. She studied Business Administration in Zhuhai College as 

well as HIG. 

(5). Cheng Zeng, Chinese students. She studied at HIG for three years, majoring International 

Social Work.  

(6). Cuiwen He, Chinese students. She studied Logistic in Zhuhai College as well as HIG. 

Before doing the interviews, we set up some questions as our basic questions that 

showing at Appendix-1 and Appendix-2 (see pp. 44-45) in order to make sure the 

interviews can follow our paper’s direction. However, it doesn’t mean that we restrict 

interviewees’ thoughts, different people has different opinion. Even asking the same 

questions, we will from different perspective explore the issues with interviewees’ 

description for the answers. Each interview is various according to interviewees’ own 

experience and their views to our subject. This sort of conversation offers the chance 

for the researcher and interviewee to have a far more wide-ranging discussion than a 

questionnaire would allow (Flowerdew and Martin, 2005). And then, according to the 

answers and the conversations with the interviewees, we find out some questions in 

participants’ minds. We can say that there are some questions pointed out after getting 

the answers from interviewees. The limitation of our methodological part is that the 

numbers of our interviewees are not large. However, these six interviewees are typical 

Chinese students, and their opinions are much in commons with other students. We 

think their opinions can represent the majority of students who join the exchange 

programs.  

 Research samples: 

Because the study is more like case study and the targets are the Zhuhai College and 

HIG, the interviewees chosen are not random. But the size of samples and the scope 

are limited. We interviewed six Chinese students who also have study experience in 

HIG: Wanzhi Yang, Xiaomei Chen, Yulan Qu,Yuanyuan Yang, Cuiwen He and Cheng 
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Zeng. Theses six interviewees are very nice persons and they are having own points 

of view about the study between China and Sweden. According to the Zhuhai College 

exchange students’ name list we invited five of our interviewees, four of them are 

business students. The Cheng Zeng is studying at Chinese students union, because 

Chinese students union’s members offer many helps to freshmen. We think they can 

give us useful information. So we contacted one the members and invited her to 

participate our interview.  

Five of them are the Zhuhai College students as well and only one of them is not 

Zhuhai College students. Four of the Zhuhai College students have studied Business 

administration in HIG. And the one name Cheng Zeng, she hasn’t study in Zhuhai 

College before, but she was in HIG for three years, and she understands about the 

HIG, about the Chinese students in HIG really well. And she is familiar with the 

cooperative programs between Chinese schools and HIG, since she has been helping 

the teacher in International Office dealing with the issues for Chinese students in HIG. 

The students from Zhuhai College accounted for the majority of our interview; this is 

because we consider their education backgrounds. 

They experienced the different education system between different countries, the 

reason for them choose to study in Gävle can make our study result more real. As for 

the depth of the study, there are still many chances to improve. Having contacts with 

the leadership of Zhuhai College and HIG will be better to explore deeper level of 

intention in this study. Furthermore, interviewees’ similar education and nationality 

background are also the disadvantages that can be improve in a further study. 

 

3.2. Data collection: 

Our primary data is from interviews. As we mentioned previously, we are using the 

students in HIG and Zhuhai College as our case. This approach helps us to present a 

wide range of different sources of evident (Remenyi et al., 1998). Reliability is related 

with whether the other researchers can get the similar results when they conduct the 
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same models and methods of the study (Cooper and Schindler, 1998). The mainly data 

instrument is interviews. We consider our target students are having different reasons 

that influence their decisions even though most of them are from Zhuhai College. 

Using interview as main method to collect our information, we can obtain more 

unique and personal thoughts from our interviewees. And that is useful for us to 

analyze the situations and enhance our points of view, instead of using questionnaire. 

All the opinions about their study experience and influencing factors are free to talk. 

At the beginning, we describe our main purpose to the participants and then, let them 

free to talk about all their opinions. In addition, we encouraged the participants to talk 

about what differences impress them most after having the study experience in HIG. 

And letting them, from their angles, put forward the ideas for the Zhuhai College for 

future development. Fortunately, the interviewees are willing to give their answers to 

us and really nice to share their own opinions with us.  

In our study, literatures are our secondary data. We search the information about 

cultures and communication in organizations areas. The first step of colleting 

literatures data is that we organize the theory to enhance our interview data. Since we 

collect the data from many documents, we have to clarify all the information that we 

gathered and need to put our chaotic data into order, in order to let the information fit 

our subject of the study and follow the theoretical framework of our study.  

 

3.3. Data presentation and Data analysis 

Validity states out the degree of an investigation measure to what is measured (Cooper 

and Schindler, 1998). The information we got from the interviews is presented by 

using Questions and Answers in the empirical study and the majority of the interview 

questions is mentioned. Since we came up with the guiding questions for the 

interviews (see pp. 44-45), the order of interview question is followed. We have asked 

similar questions to different interviewees; therefore, their answers will be organized 

and separated into similar groups.  
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The questions we asked are related to our theory discussion. For example, the 

Questions 1 is about why they choose to study aboard instead of China. This question 

can be the point of penetration for us to have deeper discussion with our interviewees. 

From their answers we can have ideas about the motivations of the decisions and 

figure out the push and pull factors (see p.18) that affecting them which are 

connecting with our theoretical framework. The motivations of students’ decision 

making are presented by the push factors and pull factors (McMahon, 1992). Under 

generally considering the push and pull factors we organized from interviews and 

following the information, organizational culture (in our case is school’s culture) have 

significant influences which is shared by every member and have influences on them 

as well (Maslowski, 2006). And the push and pull factors also connect to the 

communication and motivation of the organization that students are studying in. This 

justifies by doing that we enhance the validity of our study.  
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4. EMPIRICAL STUDY 

This chapter details some practical information obtained during the interview. Those 

students are both studying in Zhuhai College and HIG. They clearly know the 

difference between two schools. This can help us to get more useful information. The 

two countries have different economic backgrounds, different customs, this is difficult 

to compare. So when we conducted the interview, we choose the direction is more 

concerned about the aspects of culture. According to this, we did more in-depth study 

in order to get some real, fresh, and times meaning for our study results. And then, we 

will analysis reasons for these answers and results in the next character. At the end of 

the references, we give a list of interview.  

 

4.1. Information about our the interview  

Q 1.  Why do you choose Sweden (HIG) to study instead of completing your study in 

China?  

As related to this question, all of our respondents are the study-program students. Five 

of our respondents are from the same university and same exchange program as well. 

One student is from senior middle school, start the university life in HIG. All of them 

thought that the exchange program helped them to study at HIG. They believed that 

this new environment is conducive for the personal development. Due to the 

educational mechanism in China, they were more likely to choose education in 

Sweden. They hoped that learning in HIG could improve their college life experiences. 

At the same time, the studying process can exactly learn lots of useful knowledge, and 

expend the knowledge range, which is special and necessary. Some of the students 

thought it was interesting that can go to Europe which is another life experience.  

Q 2.  For two different education systems, what is your most profound feeling? 

According to the interview, there are three aspects mentioned: freedom, humanity and 

personality. Respondents think that there are huge differences. When related to the 
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reasons, in their opinion different nations generate different cultures, and this is an 

important reason leading to this result. Especially during the lectures, this 

phenomenon is very obvious. One interviewee, Cuiwen He, gave us an example that 

“it is not allowed to interrupt the teacher's speech during the teaching time in China”. 

Because the other students will think it is impolite. But in Sweden, it is normal for 

students to interrupt the teacher and express different views. Both the teacher and the 

other students think it is just a communication way, this manner is convenient for 

people speak out their views timely.   

Q 3.  How long did you spend your time with the teacher? 

Our respondents have the same feelings: there is limited time to see the teacher. Out 

of the class schedule if they want to take contact with the teacher, they should use the 

e-mail. Frankly speaking, they still need to adapt this communication way. As our 

respondent Yuanyuan Yang, said: “Maybe one day, I will love this communication 

way.” Swedish teacher pay more attention on students’ independent learning, rather 

than the teacher do the lecture. During the learning process, they prefer the guiders 

instead of the teachers.  

Q 4.  How long did you spend your time on self-study?  

Our respondents believe that they spend more time on self-study at HIG. Of course, 

they said a lot of reasons. Someone said the course was taught in English which 

increase the difficulty for them to access knowledge. Because the university education 

plays a strong role in guiding the students’ life and values, so the students need to 

improve their own life and values. And those students also believe that the knowledge 

will have a significance affect on their follow-up life and the career planning. And 

also the other people think school’ teaching arrangements requires students to conduct 

a large number of autonomous learning. This is why they spend more time on 

self-study. And this is the only way they can pass the exam successfully.  

Q 5 . What is the biggest difference between two schools? 

The cultivation of students' independent learning is the biggest difference between 
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two schools. Half of our respondents choose this reason. Comparing educating in 

duck-stuffing way, respondents prefer an independent way to obtain the knowledge 

they want which is different from their previous schools. They believe that students' 

independent learning is conducive to the master their specialty knowledge, and to 

their personality development as well. And the other respondents think the teachers’ 

quality and the school’ learning environment, these factors also different between two 

schools.  

Q 6. What is the difference on the teaching staff?  

Almost all respondents said Swedish Universities’ teaching staff is really powerful, 

this level cannot be achieved by Chinese universities in a short time. It is also a very 

critical reason prompted they choose to studying in Sweden. For example, in the 

Department of Business Administration, many teachers have experience to study 

abroad. This experience can provide the multi-angle of the aspects when the teacher 

do the teaching, the students can learn more knowledge outside the textbooks. At the 

same time, some teachers are still doing research for the enterprise. All of these 

factors have promoted the Sweden’ teaching staff in more powerful way.   

Q 7. Different schools always use the different standards to assess the students' 

abilities, for the two schools (Zhuhai College and HIG), please say something from 

your own opinion of view?   

According to our respondents’ points of view, there are too many reasons leading the 

two countries to use different standards to assessment the students. Some of them 

think the different economic development level is the one of the main reasons. Some 

of them think different social form is the reason. Some of them think different culture 

is a fundamental reason. These reasons are actually exist. All of these factors can well 

explain it.  

Q 8 . For China’ education development, do you have any suggestions?  

When they talked about this aspect, their suggestions can be divided into four parts:  
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 Chinese universities should improve by learning from advanced educating 

approaches in countries with high quality education. 

With China has continuously internationalization, the education internationalization 

strategy should be taken seriously. The higher education development is an important 

part of the development of education, so this development needs to integrate the 

international and domestic resources. There is old saying in China that people should 

be sensible enough to absorb its essence and resist its dark side when using others 

experiences as references. Learning from the advanced educating experience in 

countries having high quality education is one of the effective ways to try to 

ameliorate the negative sides of the present Chinese situation, and narrow the gap of 

education level between China and western countries. 

 China’ university should strengthen the external publicity 

They think that the school is a part of the experience economy, so the education’ value 

need the recognition from students. Schools must strengthen the internal constructions, 

in the meanwhile they can pay more attention on the school’ external publicity. 

Improving the school’ reputation also can help schools to attract more potential 

resources.  

 China’ university should pay more attention on the university’ culture 

development.  

All of the respondents recognized that university’ culture development is very 

important for school. And this measure is very urgent for China’ universities. China 

has a very long education culture. However the education development is not very 

good during the modern education period. Therefore, China must pay attention to the 

university cultural construction, and also should be more focus on its own cultural 

construction which will contribute to the former one.  

 China’ university should improve the quality of teachers  

All of the respondents recognized that the teachers’ quality still needs to improve in 
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the future. The teachers’ quality will affect the students during the teaching process. 

Improving the teachers’ quality can impact the students for many aspects, not just for 

the textbook knowledge. This is the recommendation from the respondents, at the 

same time this is also one reason for them to studying in Sweden. 

 As from Zhuhai College, it lacked the specialized courses taught in English. 

Most of the courses are taught in English in order to complete the English language 

learning. May be the English teaching can be widely used in the professional courses. 

So the English language will become a tool in the future, rather than skills. 

Meanwhile, the students generally agreed that there are not enough resources for them 

to learn English. China’ university should increase the English’s scope of application 

which helps to improve the situation. At the same time, the university should invite 

more guest lecturers to meet the students’ learning needs. Learning from the HIG, 

they offer more guest lecturers to the students which are related to their subjects. 

Inviting the guest speakers to share their business experiences during their successful 

career is very useful for students to obtain the knowledge that they cannot receive 

from the text book. 

 

4.2. Summary of the empirical study  

In the beginning, students from Zhuhai College wanted to have more chances to 

improve their English learning which is one of the initial factors influencing them. 

After being at HIG and having classes which they experience different from the way 

they were used to, the independent study and the high quality of teaching impress 

them most. After having different experiences from HIG, the improvement of their 

English faculties was no longer the only reason. Overall, based on the interviews we 

did with students and from our own study experience, learning English and 

cooperating programs are the factors that influence students most in advance. After 

studying at HIG, independent study and the high quality of teaching are the points that 

impress those students most.  
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5. ANALYSIS 

As we can see from the empirical study, the factors affecting students’ decision for 

study abroad are not one-dimensional. There are push factors, and pull factors as well 

(Mazzarol and Soutar, 2002). For Chinese students, on one hand, the situation in 

China may be the push factors that encourage them to study overseas. On the other 

hand, the advantages and the different teaching style can be counted as the pull factors 

that attract Chinese students to HIG, Sweden. Learning the knowledge of new 

leadership style for the business students, and knowing the attitudes towards 

economic changes in the future are the factors that attracted students to study abroad. 

There is no doubt that with the developing relationships between countries, studying 

abroad and learning new business theories from western countries will be the a 

tendency that impacts the Chinese business students. According to the data we 

collected from interviews and literatures, we conclude our data in groups and divided 

into pull factors and push factors. 

 

5.1. Pull factors 

 Teaching style 

Different national backgrounds results different education systems and teaching styles. 

According to the iceberg theory (Haines, 2005), cultures as a foundation of the ice 

mountain and it is also invisible while underling the water. People’s behaviors in a 

country cannot be simply changed. The culture is affecting the way national people’s 

thinking. Even the culture is invisible part of the society; it has various forms to 

express. In education aspect, organizational can be represented from the teaching 

styles. The teaching styles represent the way of schools’ unique cultures and the way 

to manage. And the teaching style in HIG, as we mentioned at previous part, in 

Sweden“it is normal for students to interrupt the teacher then express different views. 

Both the teacher and the other students think it is just a communication way, this 

manner is convenient for people speak out their views timely(Relate to Question 2 in 
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the section of empirical study).” Teachers in HIG coach students to think about this 

kind of question, they are leading students to go further. Students’ divergent thinking 

will be considered and it is free to ask whenever, not only after classes, but also 

during the lectures. Once you have different ideas or other commands that come up 

into your mind, it is free to show your thoughts during the classrooms, and that is also 

OK to interrupt the lectures. Relating to our theory about the pull factors, Mazzarol 

and Soutar (2002) state that the pull factors can be the differences lead the institution 

more attractive than others. And that is one of the reasons which are attractive and 

new to Chinese students. Also teachers encourage students to think of the topic from 

different ways, and they are willing to discuss your idea without point out the ideas is 

bad directly. Students decided for themselves which parts I want learn more or study 

deeper. The freedom and self-learning style are the distinct advantages of the HIG. 

 Personal development 

After taking some courses here, creativities are the word that students heard many 

times. The abilities of innovation are pretty strong. It will be easy to find out that 

students in HIG will be much more open-minded; their thoughts are not limited in one 

space. For the Chinese students one of the content include in pull factors is about the 

degree of innovation (McMahon, 1992). The interviewees all think the study 

experience in HIG is good for personal development. It is all about developing 

personality. The way students being innovated by the school is the basic that help 

them to develop themselves. All the atmosphere of the school, the teaching methods, 

and the aim of teaching are all around students’ future development. After all the 

comparison between Zhuhai College and HIG, participants think the humanly 

educating is represented in curriculum development and the course arrangements. The 

quality of staff is impressing, compare to the shortage of teacher in China. The 

teaching approaches are more acceptable in HIG. The facilities and systems are 

improved. The core competitive is stronger than China. And after having the 

experience on trying something that new from the Zhuhai College, they think HIG is 

more useful for learning knowledge instead of knowing answers of the questions. 
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Different from certification is better in China, in HIG, getting more knowledge, 

enhancing personal abilities is more important.  

This point comes to the motivation. According to Hofstede(2010), culture influences 

on our behaviors as well as the explanations of our behaviors. Teachers in HIG are the 

motivators in the organizations. They encourage students by using their knowledge 

and sharing their own experiences. They use their own charisma to infect students. 

They build up a positive environment of the courses and motivate students to obtain 

the knowledge they want voluntarily. Effective communication is one of the key 

success factors in the operating process (Clarke and Manton, 1997). In school, 

effective communication is shown in the relation between teachers and students. 

Under this circumstance, teachers will encourage students and give them compliments 

without reservation. Moreover, students are also willing to share their opinions with 

teachers, and learn the knowledge from the discussion with teachers and group 

members. On the positive side, this teaching mode encourages students to learn by 

themselves and it is really helpful for students’ further development. (Clarke and 

Manton, 1997)  

 Quality of teachers  

As mentioned at the homepage of HIG, there is a high percentage of academic staff 

has international background which also has contributes to schools’ 

internationalization’s process. (Liljeroth, 2012) 

Teachers contact with the different cultures, it is easy for them to deliver the course in 

the extensive view. The teachers’ background directly affects the quality of students’ 

education. In HIG, teachers’ education backgrounds are remarkable. Many teachers 

have different teaching experience by teaching at different schools. And that makes 

HIG’s teachers have lots of social and teaching experience; the knowledge of them 

will be more enhanced by getting through the achievement. Moreover, as mentioned 

before, the motivation also including the knowledge and skill transfer (Cheng, 2000). 

Teachers transfer their knowledge to students and use their abundant knowledge and 
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experience to benefit students in order to help students obtain more knowledge from 

different aspects, which will develop students’ abilities to analyze the problems.  

 

5.2. Push factors 

 The Chinese original education system 

There are many differences in education system among the countries. In our case, 

Chinese education system and Swedish education system are having some distinct 

differences, especially that two countries are having different culture background and 

national conditions.  

The Chinese original education system lacks of the communication in the class room. 

The rigid education system in China gives students less opportunities to express 

themselves and their creativity as well (Lawrence, 2012). Teachers transmit the 

knowledge to students in the classroom, which is an important aspect for school doing 

their teaching activities. Teachers owned some special spiritual qualities, such as the 

sense of innovation, spirit of practice, independent exploration. At the same time, the 

students always encouraged during the class, because the teachers can imperceptible 

their students. But we cannot ignore the fact that with the increasing social pressure 

about competing to achieve the best scores and graduate with the highest grades in the 

school (Lawrence, 2012).Teachers in China lack of awareness of what the students’ 

exactly needs and what they can learn. Teachers and students need to have good 

communication and feedback in the classroom. Ideally, the teacher and the students 

should be with the timely communication and feedback, but it is still unsatisfactory in 

china.  

From the interview with our interviewees, we also find out that because of the 

allocation of the sources and the financial problem, students think that the 

facilities of their schools cannot satisfied the majority students’ needs. For 

example, Wanzhi Yang, one of our interviewee said that  
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“The system for choosing courses is not flexible. During that choosing day, 

students need to get up early to wait for the system open. And once the system 

opens, they try their best to log in their accounts in order to get the reservation 

for selecting their ideal course. What’s more, parts of the students can get the 

courses they want.” 

In her word, selecting courses are competing with the time. And some time, 

because of the numbers of students are too large, the IT serve was broken every 

selecting time. The system for selecting courses is unreasonable. In this example, 

the school didn’t prepare well and the leader didn’t predict how serious the 

problem will be, as the result some students cannot get their interested courses 

and change to choose the courses that they are not so interested in, in order to get 

enough credit for the semesters.  

All in all, the Chinese original education system still exist a lot of problems. 

These problems are from different aspects, including the economic issues, 

institutional issues, also should include the culture difference. All of these issues, 

lead the Chinese students to study in Sweden.   

 Teaching style  

Different culture exist in different countries, culture is heterogeneous (Siskin, 1991) 

which leads the different teaching style. According to our interview, the teaching style 

in China actually existence have some problems, such as develop the students’ 

independent learning ability, the interaction in the classroom and the students’ 

motivation. In China, a part of the students like the Swedish teaching style. They 

believe the freedom teaching environment is good for the individual development. So 

they want to experience this kind of teaching style. The different teaching style is 

another important reason that pushes the Chinese students to study abroad.  

 The international exchange program 

As Mazzaro and Soutar (2002) state that push factors are operating within the home 

country and initiative students’ decisions (see p.18). In our case, international 
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exchange program is one of the important factors to push the Chinese students study 

abroad. According to our interviews, most of the Chinese students in HIG are also 

studying because of this reason. “A lack of access to higher education among many 

countries in Asia and Africa has been a key driver for much of the student flow” 

(Mazzaro and Soutar, 2002, p. 82). In our case, Zhuhai College lacks of resource and 

some of the demands from students are not fulfilled. And due to the exchange 

program many students have the opportunity to try to contact another kind of 

education system. This is another aspect that can improve the different cultures and 

make the communication closely. With the globalization, the world is becoming one 

city. So the international exchange program is very suitable for the expansion of 

teaching, and it also can ensure the teaching diversity.  

The international exchange program can improve the communication between 

different schools. Because different schools always have different strengths in 

teaching and researching. And effective communication and motivation are necessary 

impact on schools, including the teachers’ ability and students’ positive outcome 

(Barnes, 1999). Therefore, strengthen the communication between different schools 

can promote and have complementary advantages. In recent years, new teaching 

methods and the new management mode, the change for those aspects raised new 

challenges for the teaching quality assessment system. The communication between 

the different schools is important. As it said that school’s culture describes of school’s 

value and behavioral norms (Siskin, 1991). Different schools’ cultures determine the 

various methods of communications and the communication results. With the program’ 

smoothly progress, both the Chinese schools and students gain the advantage. The 

Chinese schools can improve the education quality, and the students can get a better 

personality development. After having study experience on the western countries, 

learning the knowledge of new leadership style and knowing the attitudes that towards 

knowledge are the vital and valuable experience that affecting students’ business 

career’s planning. 
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6. CONCLUSION 

This whole study is centering on the reasons that encourage Chinese students to study 

in HIG. We choose this topic and try to connect the universities study with business 

theories. We think that the business theories are been widely used in every fields of 

the market and these business theories are not restricted to the companies or other 

enterprises any more. We start our study from the practice, in our study that means the 

interviews. We try to understand the questions that imply the reasons affect student’s 

choice to study in HIG.  

 

6.1. Results  

The answers we analyzed can imply that English learning and the study programs are 

the advance reasons for the interviewees’ decision making. After studying at HIG, 

students find out that the independent learning and the high quality of teaching 

impressed them. Obviously, the current Chinese students are the main part of this 

research, but the result might also be affected by some internal and external reasons 

that need to be analyzed by more deep-seated research to find out. Culture has the 

significant influence on and yet, it is the only feasible criterion for classification 

(Hofstede et al., 2010). The cultural issues and the country’s environment lead to 

schools’ differences between HIG and Zhuhai College. And these differences boost 

the push and pull factors which affect students’ choices. Using different business 

theories to analyze the collected data and finding the reasons can motivate us to do the 

deeper research in this aspect in the future.  

 

6.2. Implications  

As we mentioned before, the influence from multicultural will be more and more 

pronounced. During the whole communication and learning process this will affect 

the students themselves. Meanwhile, the students will disseminate the different ideas 
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and different concepts when they are back to their home country. This is also an 

important purpose of cooperation training and exchange studying. Finally, this study 

involves two different countries from east and west, which is great for the Chinese 

schools to understand the demand from students and then implement the measures to 

fulfill their needs for learning.  

Even thought the limitations of the study exist, there are still some elements that we 

can suggest to the international students and the staffs who working in cross-culture 

organization. At the same, it also can provide some suggestions for Chinese students 

who are preparing to study in Sweden. As For the Chinese students who want to study 

aboard, they can have deeper consideration before the decision made. It is clearly that 

the country cultures will influence the education system and education quality. Based 

on our empirical study in two schools, we firmly believe that pull factors and push 

factors cause more and more Chinese students choose to study in Sweden.  

 

6.3. Suggestions for further studies  

In this study, the limitations are that we cannot interview many interviews and which 

affects our empirical findings and the results of the study. Moreover, the investigate 

target is focusing on students who have similar background and study experiences. 

Therefore, in order to gain more critical findings in this aspect, there are many 

valuables can be improved in the future. First of all, the number of the target group 

can be larger. Investigate as many students as possible will improve the objectivity of 

the results. Interviewees have different study experiences can provide different ideas 

toward our topic which we may miss in this study. Secondly, the target group can be 

various. The similar backgrounds of the interviewees may narrow the range of the 

findings. The variety of the interviewees is the effective way to improve the shortage 

of the paper.   

 

 



38 

REFERENCES 

Literature Sources: 

Baker, C. (1972), Hemingway: The Writer as Artist, 4
th

 Edition, Princeton University 

Press.  

Barnes, R. (1999), Positive Teaching, Positive Learning, London, Routledge.  

Barwani, T. A. A. , Al-Ani ,W. T., and Amzat, I. H. (2012),  An effective teaching 

model for public school teachers in the Sultanate of Oman: Students' stance, 

Education, Business and Society: Contemporary Middle Eastern Issues, Vol. 5 No. 

1 pp. 23 – 46.  

Bell, J. (1993) Doing Your Research Project: A Guide for First-time Research in 

Education and Social Science, 2
nd

 Edition, Milton Keynes, Open University Press.  

Boddy, D. (2011), Motivation, Essentials of Management: A Concise Introduction, 

London, Pearson Education Limited, pp. 256.  

Cheng, W.L. (2000), Test of the MBA knowledge and skills transfer, International 

Journal of Human Resource Management, Vol. 11 No. 4, pp. 837-52.  

Clarke, A. and Manton, S. (1997), A benchmarking tool for change management, 

Business Process Management Journal, Vol. 3 No. 3, pp. 248-55.  

Cooper, D.R. and Schindler, P. S.(1998), Business research methods, 6
th

 Edition, Irwin, 

McGraw-Hill. 

Cubillo, J.M., Sanchez, J. and Cervino, J.(2006), International students’ 

decision-making process, International Journal of Educational Management, Vol. 

20 No.2, pp. 101-115.  

Flowerdew, R. and Martin, D.(2005), Methods in Human Geography, second edition, 

Harlow, Prentice Hall, chapter 7, pp. 111. 

Guerrero, S. and Sire, S. (2001), Motivation to train from the workers’ perspective: 



39 

example of French companies, International Journal of Human Resource 

Management, Vol. 12 No. 6, pp. 988-1004. 

Hofstede, G.(1991) Cultures and organizations: Software of the mind. London: 

McGraw-Hill. 

Hofstede, G.H., Hofstede, G.J., and Minkov,M. (2010)，Motivation Theories and 

Practices, Cultures and organizations: software of the mind: intercultural 

cooperation and its importance for survival, United States of American: Mc Graw 

Hill companies, pp. 327-331. 

Marcinkoniene, R. and Kekale, T.(2007), Action research as culture change tool, 

Baltic Journal of Management, Vol.2 No. 1 pp. 97-100.  

Mazzarol, T. and Soutar, G.N. (2002), “Push-pull” factors influencing international 

student destination choice, International Journal of Educational Management, Vol. 

16 No. 2 pp. 82-90.  

Mathieu, J.E. and Martineau, J.W. (1997), Individual and situational influences on 

training motivation, in Ford, J.K., Kozlowski, S.W.J., Kraiger, K., Salas, E. and 

Teachout, M.S. (Eds), Improving Training Effectiveness in Work Organizations , 

Erlbaum, Mahwah, NJ, pp. 193-221. 

Maslowski, R. (2006), A review of inventories for diagnosing school’s culture, 

Journal of Educational Administration , Vol. 44 No. 1, 2006 pp. 6-35.  

McMahon, M.E. (1992), Higher education in a world market: an historical look at the 

global context of international study, Higher Education, Vol. 24 No. 4 pp. 

465-482.  

Myers, M.T. and Myers, G.E. (1982), Managing by Communication – An 

Organizational Approach. New York:  McGraw-Hill Book Company. 

Niu, D., Jiang, D. and Li, F. (2010), Higher education for sustainable development in 

China, International Journal of Sustainability in Higher Education, Vol. 11 No.2 

pp. 153-162.  



40 

Pan, M.(2007)，The basic regularities of education and their application in higher 

education research and practice, Chinese Education and Society, Vol. 40, No. 3, 

pp. 45-63.  

Quinones, M.A. (1997), Contextual influences: on training effectiveness, in Quinones, 

M.A. And Ehrenstein, A. (Eds), Training for a Rapidly Changing Workplace: 

Applications of Psychological Research, American Psychological Association, 

Washington, DC, pp. 177-99. 

Remenyi, D., Williams, B., Money, A. and Swart, E.(1998), Doing research in 

business and management, An introduction to process and method, England, 

SAGE publications.  

Siskin, L.S. (1991), Departments as different worlds: subject subcultures in secondary 

schools, Educational Administration Quarterly, Vol. 17 No. 2, pp. 134-60. 

Song. H. (2010), Sleeping giant: Chinese teacher education system, Past, present and 

future (II), On the Horizon, Vol.18 No.2 pp. 110-123. 

Sun, M. (2010), Education system reform in China after 1978: some practical 

implications, International Journal of Educational Management, Vol.24 No.4 pp. 

314-329. 

Suneetha, Y. and Sundaravalli, G.M. (2011), Incorporating Cross-cultural 

Communication in ELT: A Pedagogical Approach, Global Perspectives, Local 

Initiatives: Reflections and Practices in ELT, Singapore, Centre for English 

Language Communication, National University of Singapore, pp. 125. 

Tourish, D. and Hargie, O. (1998), Auditing staff-management communication in 

schools: a framework for evaluating performance, International Journal of 

Educational Management, Vol. 12 No. 4, pp. 176-82. 

Yamauchi, K. (2001), Corporate communication: a powerful tool for stating corporate 

missions, Corporate Communications: An International Journal, Vol.6 No.3 pp. 

131-137.  



41 

Internet sources: 

Chinese education and research network (2012). Education System in China. 

Available: http://www.edu.cn/20041203/3123354.shtml [2012, 20 November]. 

CEP (2010), A position paper of the character education partnership, Developing and 

Assessing School Culture, A New Level of Accountability for Schools, A position 

paper of Character Education. Available:  

http://www.character.org/uploads/PDFs/White_Papers/DevelopingandAssessingSc

hoolCulture.pdf [2012, 20 November]. 

Haines, S. G.(2005), Centre for Strategic Management, Code: MEWC-01. Available: 

http://www.hainescentre.com/ [2012, 20 November]. 

Li, L.(2011), Chinese oversea students increase 20 percent every year. Available: 

http://bjwb.bjd.com.cn/html/2011-10/12/content_5482.htm [2012, 20 November]. 

Liljeroth, V. (2012). Introduction of University of Gavle. Available:  

http://www.hig.se/Ext/Sv/Verktyg-i-hoger/In-English/About-the-University-of-Ga

vle.html [2012, 20 November]. 

People’s Daily Online (2004), Science and Education. Available:  

http://english.peopledaily.com.cn/200403/26/eng20040326_138601.shtml 

[2013,23 January]. 

Lv, W. (2005), The analysis of China education expenditure. Available: 

http://www.usc.cuhk.edu.hk/PaperCollection/Details.aspx?id=4028 [2013, 23 

January]. 

Lawrence, J. (2012), Young Students Rebel Against Rigid Chinese Education System. 

Available: 

http://www.educationnews.org/international-uk/young-students-rebel-against-rigid

-chinese-education-system/ [2013, 29 January].  

 

http://www.edu.cn/20041203/3123354.shtml
http://www.character.org/uploads/PDFs/White_Papers/DevelopingandAssessingSchoolCulture.pdf
http://www.character.org/uploads/PDFs/White_Papers/DevelopingandAssessingSchoolCulture.pdf
http://www.hainescentre.com/
http://bjwb.bjd.com.cn/html/2011-10/12/content_5482.htm
http://www.hig.se/Ext/Sv/Verktyg-i-hoger/In-English/About-the-University-of-Gavle.html
http://www.hig.se/Ext/Sv/Verktyg-i-hoger/In-English/About-the-University-of-Gavle.html
http://english.peopledaily.com.cn/200403/26/eng20040326_138601.shtml
http://www.usc.cuhk.edu.hk/PaperCollection/Details.aspx?id=4028
http://www.educationnews.org/international-uk/young-students-rebel-against-rigid-chinese-education-system/
http://www.educationnews.org/international-uk/young-students-rebel-against-rigid-chinese-education-system/


42 

Interview persons:  

1. Wanzhi Yang, Chinese student. She studied Business Administration in Zhuhai 

College as well as HIG. 

2. Xiaomei Chen, Chinese students. She studied Business Administration in Zhuhai 

College as well as HIG. 

3. Yulan Qu, Chinese student. She studied Business Administration in Zhuhai 

College as well as HIG. 

4. Yuanyuan Yang. Chinese student. She studied Business Administration in Zhuhai 

College as well as HIG. 

5. Cheng Zeng, Chinese students. She studied at HIG for three years, majoring 

International Social Work.  

6. Cuiwen He, Chinese students. She studied Logistic in Zhuhai College as well as 

HIG. 

 

 

  



43 

APPENDIX-1  

Interview Guide in Chinese 

我们在大三的时候从吉林大学珠海学院来到耶夫勒，现在正在继续我们的本科学

习。学习期间我们发现越来越多的中国留学生来到耶夫勒，同时这种趋势越来越

明显。注意到这种趋势后，我们的本科毕业论文研究这一趋势背后的原因。因此，

我们需要收集这方面的资料。如果您能和我们分享您的意见和建议，我们将非常

高兴。  

1. 您为什么会选择到瑞典耶夫勒学习，而不是在中国完成您的学习？ 

2. 对于两种不同的教育体系，让您感受最深刻是什么？ 

3. 对比珠海学院和耶夫勒大学，哪所学校让你更有学习兴趣？ 

4. 在耶夫了，你的上课时间是多少？ 

5. 在珠海学院，你的上课时间是多少？ 

6. 在耶夫勒，你花了多少时间自学？ 

7. 在珠海学院，你花了多少时间自学？ 

8. 比较两种学习方式，你更喜欢哪一个？能给出一些原因吗？ 

9. 两所学校之间最大的区别是什么？请解释。 

10. 师资力量有什么区别？ 

11. 不同的教学风格，会对学生产生什么影响？ 

12. 不同的学校用不同的标准评估学生的能力，对于这两所学校（珠海学院和耶

夫勒）的标准，你怎么看？ 

13. 对于中国教育未来的发展，您有什么建议？ 

14. 如果这些建议能够实现，你认为那一项是最应该实现的？ 

                                         

 

作者：陈哲，池源 
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APPENDIX-2  

Interview Guide in English 

We are two students at the HIG in Sweden, and we were study in Zhuhai College for 

three years before coming to HIG. Meanwhile, we find out that there are lots of 

Chinese students studying here, and this trend is sustained. We have noticed this trend 

and hope to analyze this trend for our report. So we collect and organize information 

in this aspect. We shall be glad if you share your opinions with us about these 

questions.  

1. Why do you choose Sweden (HIG) to study instead of completing your study in 

China? 

2. For two different education systems, what is your most profound feeling? 

3. Which school helps you increase more interest in learning?  

4. How long did you spend your time with the teacher in HIG?  

5. How long did you spend your time with the teacher in Zhuhai College?  

6. .How long did you spend your time on self-study in HIG? 

7. How long did you spend your time on self-study in Zhuhai College?  

8. Comparison of the two learning styles, which one do you prefer? Could you list 

some reasons? 

9. What is the biggest difference between two schools? Please explain it.  

10. What are the differences on the teaching staff?  

11. What happens to the students due to the different teaching style? 

12. Different schools always use the different standards to assessment students' 

abilities, for these two schools (Zhuhai College and HIG) what do you think of the 

standards?  

13. For China’ education development, do you have some suggestions?   

14. If those recommendations can implement, which do you think is the urgent one? 

By Zhe Chen ,Yuan Chi.  


