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Abstract:

The study aims to examine the challenges and key factors related to the integration
of migrants in Las Palmas de Gran Canaria, as perceived by migrants and social
workers. Using semi-structured, the study points out integration challenges
consisting of logistical hurdles, language and cultural barriers, social exclusion,
vulnerability and discrimination. It also identifies key factors contributing to
successful integration consisting of language proficiency, cultural understanding,
community engagement, the role of NGOs and government programs and
acceptance from the local community. The study contributes to research about
integration, specifically in Las Palmas de Gran Canaria even though it might also be
relevant in other contexts. Future research could examine how factors such as
gender, socio-economics and ethnicity affects the experience of integration in Las
Palmas. Future research could also look into and aim to develop more specific
strategies and programs for integration in Las Palmas de Gran Canaria based on the

challenges and key factors for integration that were discovered in the study.

Key words: Integration, Migration, Las Palmas de Gran Canaria, Canary Islands,
Social work,
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1. Introduction

In this chapter, the study is introduced by presenting the problem statement followed by the
purpose of the study, research questions and limitations. Finally a historical context of
migration and recent trends in migration are presented in order to give the reader a better

understanding of the specific context that is studied.

In today's globalized world, migration is a widespread phenomenon that people
experience in different ways. Whether they read about it in the news, they are
migrants themselves or know people in their community who have migrated from a
different country. Migration brings forward discussions concerning integration into
the host societies and how that can be achieved in the best possible way. However,
there is no clear or agreed-upon answer on how to achieve integration in societies.
This study dives into this question by unraveling and discovering challenges and key
factors for integration. Based on the voices of migrants and the insight of social
workers, the study aims to shed light on the diverse reality of integration in the city of
Las Palmas de Gran Canaria, a city situated at a juncture between continents,

creating a diverse population and a vibrant community.



1.1.1 Problem statement

In a time marked by increasing global mobility, integration is a phenomenon that is
widely discussed in different contexts. The process of integration brings forth
challenges and possibilities for migrants in integrating into their new society and for
societies in receiving migrants. Understanding these challenges and possibilities is
important in promoting inclusive societies and facilitating understanding between
people. Research about integration has mostly been focused on a top-down
approach where the structural and organizational part of it is highlighted. There is a
lack of research focusing on the voices of migrants themselves within integration
research. Studying the perspectives and experiences of migrants can help us to
better understand challenges and key factors for integration from their perspective
and experience (Korac, p.53 2003). Some studies have done that such as A
Comparative Study of the Settlement Experiences of Refugees in Italy and the
Netherlands where migrants are asked about their experience concerning integration
(Korac, p.51 2003). However, no studies are focusing on the experience and
perspectives of integration by migrants and social workers in the context of Las
Palmas de Gran Canaria which results in the study contributing to research in the
field of integration.

A problem is that we do not know what leads to "successful" integration and what
successful integration implies. Integration into the job market and education system
is something that is often mentioned and used as a measurement of successful
integration. However these things are often not enough for migrants to feel included
and integrated into society (Briicker et al p.16, 2016). Strategies aiming to address
integration by providing housing, jobs and opportunities for migrants do not
themselves make migrants feel integrated because they do not provide strategies to
create social capital that would make it easier to engage with people and that would
lead to social inclusion (Korac, p.62 2003). This study aims to examine what
migrants and social workers in Las Palmas de Gran Canaria view as successful
integration which can contribute to the understanding of what a successful

integration implies according to migrants and social workers.



1.1.2 Purpose of the study

The study aims to examine the challenges and key factors related to integration
according to migrants and social workers, working with migrants in Las Palmas de
Gran Canaria. By interviewing both migrants from different backgrounds and social
workers, the study seeks to discover the specific challenges and key factors for
integration that are perceived by both groups. Interviewing both migrants and social
workers is done to get a deeper understanding and a variation of perspectives on the

topic to achieve the following objectives.
1. Understanding the main challenges regarding integration:

By interviewing both migrants and social workers, the study aims to discover the
main challenges that migrants face in integrating into society in Las Palmas de Gran

Canaria.
2. Discover key factors for Successful Integration:

To identify and analyze critical factors that contribute to a migrant's successful
integration into the local community, as perceived by both migrants and social

workers.

By answering these research questions the study aims to contribute to existing
knowledge on integration while providing insights into the voices and perspectives of
migrants and social workers in Las Palmas de Gran Canaria. The findings from the
study seek to inspire evidence-based interventions and initiatives that can foster

integration and social inclusion within the city of Las Palmas de Gran Canaria



1.1.3 Research Questions

With regard to the purpose of the study, the following questions have been chosen.
The first two questions focus on the challenges regarding integration as perceived by
both migrants and social workers. The third question is related to the first two
questions as it seeks to examine key factors for integration which could reduce the

perceived challenges.

e What are the main challenges experienced by migrants in Las Palmas de Gran
Canaria regarding integration into the local community?

e How do social workers perceive the challenges to integration that the
migrants face?

e What are some of the most key factors that contribute to a migrant's
successful integration into the local community, as perceived by both
migrants and social workers?

1.1.4 Limitations

The scope of this study is limited geographically by focusing on the city of Las
Palmas de Gran Canaria. In that sense, it does not treat integration experiences and
perspectives on the whole island of Gran Canaria or the Canary Islands in general.
The reason why it is limited to the city is because it is a multicultural and urban
environment that creates a unique setting that differs from the rest of the island.
The study is also limited to exploring the perspectives and experiences of migrants
in general and does not dive into the differences between the perspectives of
migrants from different groups or origins. The experiences and perspectives of
migrants might vary a lot depending on origin, class, and socioeconomics among
other factors which is something that the thesis does not dive into because of the

time restriction and scope of the master thesis.



1.1.5 Thesis Structure

The study aims to explore challenges and key factors in relation to integration in
the city of Las Palmas de Gran Canaria. This is done by interviewing migrants and
social workers in order to discover their perspectives and experiences on the topic.
In order to understand the context of migration and integration in Las Palmas today,
some historical research had to be done, combined with research about recent
trends in migration to better understand the dynamics and context of the city today.
This is followed by the problem statement and the purpose of the study. After that,
there is a comprehensive section that treats previous research about integration and
migration which helps readers to understand the multifaceted aspects of integration
in different contexts.

Following that is the theoretical framework that is represented by three different
theories of integration: integration theory, integration as a problem of “cultural
distance” and integration as a two-way process. The next section is the research
methodology which explains the interview process and how the data was collected
followed by the analysis part where a content analysis was used to analyze the
transcripts from the interviews. This section is finished with ethical considerations
that had to be taken into consideration throughout the research process. The next
section consists of the results which have been divided into categories with the help
of a content analysis. The results were first divided into two main categories
consisting of challenges for integration and key factors for integration. Challenges of
integration were divided into logistical hurdles, language and cultural barriers, social
exclusion, vulnerability, and discrimination while key factors for integration consisted
of understanding of language and culture, community engagement, The role of NGOs
and government programs, acceptance from the local community, and mental health.

This is followed by analysis and discussion where the results are discussed in
relation to the theoretical framework. After that is the conclusion which consists of a
summary of the findings of the study, contributions to the field, and limitations.

Lastly, there is the reference section and the appendices with the interview questions



1.1.6 Definitions

“Migrant”
An umbrella term, not defined under international law, reflecting the common

understanding of a person who moves away from his or her place of usual residence.
whether within a country or across an international border, temporarily or
permanently, and for a variety of reasons. At an international level, no universally
accepted definition for “migrant” exists. This definition was developed by the

International Organization of Migration ( IOM Blog 2019)

“Refugee”

Refugees are persons who are outside their country of origin for reasons of feared
persecution, conflict, generalized violence, or other circumstances that have
seriously disturbed public order and, as a result, require international protection.
(UNHCR 2024)

1.2. Background

1.2.1 Historical Context of Migration to the Canary Islands

The Canary Islands has always been a hub for migration due to its location near
Africa and as a last outpost on the journey west to the Americas. Even though the
Guanches were the first inhabitants of the islands, other visitors briefly came and
went. Some examples of that are the Romans and the Phoenicians who set up dye
factories on the islands (Stone p.19, 2014). Italy has had a big influence on the
Canary Islands starting with people arriving from Genoa who in the 14th century saw
a peak in their knowledge of marine skills. (Stone p.24, 2014).

The first large-scale migration to the islands happened when the Canary Islands
were established as an important outpost for trading between Europe and the
Americas. Around that time, the main islands started to profit from the trade which
made it lucrative for people to move there to take part of the profits from the trade.
After the initial economic boom, the islands underwent a succession of ups and
downs in the economy which led to the Canaries being considerably poorer than

mainland Spain, and the islanders were considered as merely cheap labor, military



personnel, or potential settlers for the colonies in the Americas. Whenever the
situation became unstable many Canarians felt compelled to emigrate for different
reasons. People emigrated for economic reasons and were offered firm jobs by the
Spanish government in the colonies (Stone p.129, 2014).

In the 1870s a serious economic crash occurred due to the collapse of the sugar
industry and the wine industry which led to an increased amount of people leaving
the islands. Puerto Rico and Cuba were the most common destinations for migrants
from the Canaries in the 19th century. Many Canarians returned after working in
places like Cuba and Puerto Rico which resulted in the Canary Islands sharing many
traits with them such as accents, food, music, and culture in general (Stone p.130,
2014).

In the last thirty years, the Canary Islands has changed from being an emigration
region to becoming an immigrant region. As an example of this, the percentage of
the foreign population has increased from 4,5% in 2000 to 14,32% in 2009 (Ledn &
Aleman, p.3 2014). A major part of the immigration has been constituted of people
from different parts of Latin America. The reasons for that might be a shared
language and the close cultural connection between the places. This factor makes it
more likely that immigrants end up staying in the new country as it facilitates things

such as getting into the labor market for example (Ledn & Aleman, p.9 2014).

1.2.2 Recent Trends in migration to the Canary Islands

Recent trends in migration to the Canary Islands include a general increase of people
moving to the Canary Islands facilitated by Spain becoming a part of the EU in 1986.
This has made it more attractive for EU citizens to migrate to the Canary Islands
because of free mobility. The location of the Canary Islands also makes it an
attractive entry point for people outside of the EU who want to migrate to Europe.
The reason for that is that once nationals from a third country receive residency
status and citizenship in these border regions, the EU institutional framework applies
which allows them to migrate to continental Europe in a relatively easy manner. In
that sense, the outermost regions such as the Canary Islands can be seen as points

of entry, attractive for transit migration (Godenau p.9, 2011)
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Starting in the 90s the Canary Islands has seen irregular border crossing from
African countries with the arrival of small wooden boats from Morocco, commonly
known as "pateras”. Since the 2000s there has been an intensification of the arrivals
of boats with a shift to other ports of embarking such as Nouadhibou, Saint Louis,
Dakar, Conakry, and Freetown. These trips were longer and included bigger boats
often called "cayuco" that could carry a large amount of passengers. The migrants
coming in these boats were mostly of sub-Saharan origin. From 1994 to 2010, 96239
people entered or tried to enter the Canaries via illegal entry points. Immigration has
been fluctuating a lot but has seen another increase in arrivals from 2020 until today
with an average of 20000 migrants arriving every year between 2020-2022. In 2023
this number increased even more to reach 30705 in the first 10 months of the year
(ECRE 2023).

These trips are dangerous in many ways and are often carried out by young
people, often under the age of 18, who are burdened with the responsibility to look
for a better life for themselves and their families by working and saving up money to
send home to their families. In many cases, the dangerous trip can create traumas
that leave the migrants with psychological issues. (Iglesias Martinez, p.232 2009).
The arrival of undocumented migrants has presented a challenge to the Spanish and
Canarian authorities as the minors fall under the state's protection system which
entitles them to education among other rights once they arrive on Spanish territory

(Auger-Voyeur et al p.2, 2014).
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1.3 Previous research

A systematic review of social service programs serving refugees examines
available research on social service programs that are implemented with refugees
worldwide. This was done by accessing academic databases, reviewing article
reference lists and websites, and contacting experts. The study identified 1402
sources, where 68 out of them met the criteria for being reviewed and were selected
for analysis. The result of the study showed that the studies were primarily
conducted in high-income countries. The social service programs that were
examined were primarily focused on general adaptation, relationships, financial and
employment support, or a specific area such as sports. The study suggests that very
few studies used experimental designs and that the theory/theories underlying the
social service programs were not specified. Because of this, it is necessary with
additional research to better understand social service programming for refugees,
especially in understudied contexts (Shaw & Funk p.1, 2019).

Another interesting study is: Building bridges or negotiating tensions? Experiences
from a project aimed at enabling migrant access to health and social care in Sweden.
The project examines the possibility of creating better access to health care and
social care for migrants. This is done by developing a role called boundary-workers.
The role of the boundary worker is to be a bridge-builder between the culture of the
migrant and the culture of their new home. To educate people about this role it is
important to help them acquire the competence of feeling at home in both cultures,

while at the same time being able to negotiate the differences between the cultures.
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When trying to recruit potential bridge-builders, it is important to look for qualities
such as. openness to change, flexibility, and an ability to achieve a distance from.
and an awareness of their background in relation to the host country. It is also
important that the project leaders themselves are open-minded and self-reflective.
These qualities are important to handle the implicit and hidden othering processes
existing in both majority and minority communities, which creates frustration for
everyone involved. The results of the study show that it was necessary to reflect on
and put extra focus on the bridge-builders and how their ethnicity is connected to
their experience of life in general. Another important result is that there is a need for
processes aimed towards those who had taken part in the project as bridge-builders
because they might have entered a stage of personal change that could lead to
alienation in their communities. A solution to this problem is to secure permanent
posts which would enhance economic independence and show that society takes
these types of questions seriously (Abrahamsson et al p.15, 2009),

A Comparative Study of the Settlement Experiences of Refugees in Italy and the
Netherlands is a study of the situation of refugees settled in Italy and the
Netherlands. The experiences of the refugees are compared between the two
countries and two different models of integration. Integration according to the
refugees is seen as both a functional aspect and also about social participation in
the wider community (Korac p.51, 2003). The results from the study in the
Netherlands show that Dutch policy interventions address many of the requirements
that the refugees see as important for integration. However, these measurements do
not in themselves make the refugees feel integrated because they do not provide a
strategy for bridging social capital that would make it easier to engage with people in
the community and that would lead to social inclusion. The policy interventions are
experienced as measurements that do not line up with the needs and goals of the

refugees but that they need to conform to (Korac p.62 2003).
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The result from the study in Italy on the other hand shows problems in achieving
minimal financial security and integrating in the labor market. There was little
guidance and assistance from the state in helping migrants find a job that suited
them. The legal status of the refugees was also temporary which added to the
insecurity. Compared to the Netherlands the refugees experienced more agency and
found it easier to build relationships with the Italians which led to a sense of
integration on the social level and which compensated for the lack of quality in the
functional integration. The results also show that it is important to consider the
nature of the cultures and lifestyles in the countries of origin and the receiving
society and the role they play in the process of integration (Korac, p.63 2003).

The Role of Sports and Education in the Social Inclusion of asylum seekers and
Refugees: An Evaluation of Policy and Practice in the UK is a project that examines
the roles that sports can play in tackling social exclusion among refugees and
asylum seekers. Social exclusion in the study is defined as Unemployment, Poor
skills, Low income, high crime, poor health, and family breakdown. The authors claim
that these factors lead to a lack of social capital and a lack of personal human
capital. Some examples of this are a lack of skills/education and a sense of
community and local identity. The authors argue that sports can have a positive
impact on these problems at the individual level, social level, psychological level, and
societal level (Henry et al p .78, 2005). Some benefits that were seen among the
participants in the study were physical health gains, mental health benefits, improved
self-worth, and improved self-confidence (Henry et al p.79, 2005).

The difficulties that refugees and asylum seekers face can usually be related to the
lack of social networks or connection to the wider society, which would allow
individuals the resources to tackle their problems. The participation in sports can
thus be seen as promoting social networks and active citizenship. According to
research, people who are actively involved in sports are more likely to be part of the
community. The sporting schemes that were reviewed in the research have also
been shown to develop "social capital’. Because of that, initiatives related to sports
can be used as a tool for community building. Social capital has become a key

element in local policy, combatting problems of social exclusion.
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The concept of social capital is divided into three categories, bonding, bridging,
and linking. Bonding social capital refers to the close ties that help people get by, for
example, family and friends. Being a part of a team can help to develop bonding
capital. Bridging social capital involves developing ties with different groups than
one's own which is possible through sports. Linking social capital focuses on
building connections to access resources from social institutions to bring about
broader change. This has been done by linking sports teams with medical and
government institutions (Henry et al p.80, 2005).

Forced migration arrival in Germany and the first steps towards integration is a
survey of a total of 4500 recently arrived refugees that analyses forced migration and
the integration of refugees in Germany (Briicker et al p.2, 2016). The result of the
survey confirms some recent studies but also gives a more full picture. Most of the
refugees answered that they left their countries because of threats of war, violence,
persecution, and precarious personal living conditions. An important factor of why
they chose Germany as their destination was because of the high level of protection
granted to refugees. The study also showed that the costs and risks of the journey
for the refugees were high but have fallen over time (Briicker et al p.17, 2016). When
the refugees arrive in Germany, only a small percent of them speak any German, but
over time their efficiency increases.

When it comes to the integration part of the study, the results show that one-third
of the participants have participated in integration courses, and two-thirds have
attended other language courses. A minority of the refugees have taken advantage
of projects aiming for integration in the job market. The initial result shows that
systematic integration measures can increase the participation of refugees in the job
market. Results also show that participation and inclusion in society do not only
depend on integration in the job market and education system. An important factor
in Germany is the high level of shared values between the refugees and the German
population. It has been shown that a large number of refugees hold more similar
values to the German population than to the population in their country of origin. The
study showed that gender roles were a question where the refugees and the

Germans had both similar and different beliefs (Briicker et al p.16, 2016).
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Another interesting article is State of the Art Conceptualising the Role of
Deservingness in Migrants Access to Social Services. The article explores what they
call the bordering through social policy through street-level bureaucracy.
Considerations that guide local delivery of social services are also reviewed. That
includes moral ideas about the migrants' worthiness to receive social benefits and
services and how that guides policy implementations. The authors claim that social
policy has become a tool that can be used to govern migration internally, as well as
state borders. Access to healthcare, housing, and the labor market is studied at the
intersection of welfare policy implementation and internal bordering (Ratzmann &
Sahraoui p.440, 2021).

The process that the authors call "bordering” can help understand how migrants
are not fully included or excluded from social and civic participation in their host
society. Some migration scholars have put forward the idea that the more migration
is controlled and surveilled, the more borders penetrate the social fabric of societies,
beyond the physical borders (Ratzmann & Sahraoui p.441, 2021). The concept of
deservingness is an attempt to study the conditions under which and with whom,
people are ready to share access to public welfare with. This approach can be used
to understand general welfare attitudes among people and bureaucrats' moral
decisions when deciding on access to benefits and services for migrants. However,
the concept had a limited implementation in the study of social policy

implementation (Ratzmann & Sahraoui p.446, 2021)
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Constructing Cultural Otherness within the Swedish Welfare State: The Cases of
Social Workers in Sweden is an article written by Eliassi, that aims to analyze how
social workers frame the problems of immigrant clients in Sweden. The study is
based on interviews with 20 social workers in different municipalities. The results of
the study show that Swedish social workers not only see cultural differences but also
regard the differences as important when they frame, assess, and formulate their
interventions. This can be seen in the light of the discourse that Swedish social work
normally assumes, where color-blindness and universalism are strived for (Eliassi
p.1, 2014). The culture of immigrants was seen as an explanation for many societal
deficiencies such as inadequate child rearing. child abuse, messiness, patriarchy,
gender inequality, backwardness etcetera. Eliassi argues that the discourse of
cultural differences was the main idea through which cultural otherness was
constructed (Eliassi p.14,2014).

It has been suggested that social workers should possess cultural competence as
a tool to deal with the cultural differences of immigrants. The social workers showed
openness toward learning about the cultures of immigrants but were more reluctant
to discuss the differences in light of unequal power relations and a history of
dominance where non-European cultures are stigmatized and described as lacking
modernity, enlightenment, rationality, and democratic values (Eliassi p.16, 2014).
Eliassi points out that an over-reliance on culture as an explanation of immigrants'
behavior is likely to exclude other more important factors such as poverty,
unemployment, housing conditions, social isolation, and ethnic discrimination when
conducting interventions about problematic social situations. According to Eliassi,
this is important because culturalization within social work can reinforce the
negative images of immigrants that prevail in Swedish society (Eliassi p.16, 2014).
Therefore he argues that there is a need for Swedish social work to rethink the
culturalist framework that divides the world into "us" and them" and that produces

cultural otherness (Eliassi p.17, 2014).
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In the article Institutional Structures of Opportunity in Refugee Resettlement:
Gender, race/ethnicity, and Refugee NGOs, Nawyn writes that previous research
suggests that social welfare assistance can further subordinate already
disadvantaged recipients. The program: refugee resettlement, being a social welfare
program, offers a different perspective on how welfare assistance might exert social
control. The study used data from 60 in-depth interviews with people who were
working in resettlement and observations at NGOs that helped refugees in the US
(Nawyn p.149 2010). The findings showed that much of the VOLAGS (voluntary
agencies in the US) provided an opportunity structure that reproduced gender and
racial/ethnic hierarchies in the job market. The main reason for that was that the
focus of the service provision was toward quick employment which could lead to
highly educated refugees ending up doing low-skilled work.

Refugees might have been grateful for finding quick employment, even in
low-skilled occupations. However, some research shows that it is likely that refugee
clients feel more frustrated than appreciative of the low-paying jobs that their case
managers found for them. On the other hand, some of the NGOs provided
opportunities for refugees to express their ethnic identity and culture which affirmed
their identity and ethnic practices. This led to empowerment among the refugees
(Nawyn p.163, 2010). The findings of the article are limited to the services that NGOs
provide, therefore it is not possible to state whether or not refugees on the whole feel
subordinated or liberated by refugee NGOs. The scholars could only observe the
refugees who participated in NGO activities but there was no data from refugees
who did not participate. Further, the author suggests that NGOs should consider
what their organization might be able to offer their clients beyond social welfare
assistance (Nawyn p.164, 2010). That could include establishing relationships with
their clients that are longer than the six-month resettlement period and that would be
consistent with the present-day settlement house and ethnic organization
approaches of building community and individual resources. This could be achieved
while at the same time administering government-funded problem-based services
(Nawyn p.165,2010).

18



"Active" and "passive" resettlement: The influence of support services and refugees’
resources on resettlement style is a study that explores the process of resettlement
among recent refugees in Perth, Australia. The study is based on data from two
qualitative research projects in Western Australia. The fieldwork consisted of
interviews, focus groups, and participant observations targeting refugees from the
former Yugoslavia and the Horn of Africa and also resettlement service providers. In
the paper, four different resettlement styles are suggested, created by several
factors. These factors include (1) the social features of refugees: their human, social,
and cultural capital. and (2) the host society's response to refugee settlers. The
paper suggests that refugees mainly approach their resettlement as active
(achievers) or passive "endurers' and "victims") and that these approaches are
successful in different ways (Peisker & Tilbury p.61, 2003).

The paper argues that the way that the identity and experience of a refugee are
constructed by researchers and service providers is a very important factor in
determining if they choose an active or passive resettlement style. An example of
this is given by the researchers who advocate for an active approach of resettlement
arguing that medicalization of the refugee experiences may create passivity and
"learned helplessness". Researchers have observed that too much focus on trauma
for the refugee can lead to an individualized and decontextualized view of the
refugee experience. This, in turn, takes away focus from other factors that might be
more important to refugees such as stable housing and employment which might be
more therapeutic than Western-style psychiatric interventions (Peisker & Tilbury p.79,
2003). The authors write that while it is important to keep refugee trauma in mind, it
may be too pervasive to the cost of the social inclusion approach. This leads to all
the difficulties experienced by refugees as seen through the lens of a mental health
perspective (Peisker & Tilbury p.80, 2003).

The results of the interviews showed that most of the respondents thought that
stable housing, employment, regular income, family reunion and also a sense of
community, language skills, and citizenship were the most important factors in
establishing a "normal life" in the new society. The authors could see that a
disproportionate amount of energy was put on clinical issues and not the things that

the refugees thought were important (Peisker & Tilbury p.82, 2003).
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1.3.1 Contribution to previous research

The study is relevant and contributes to the previous research in different ways. The
study by Shaw and Funk highlights the necessity for more research about social
service programs for refugees which is something that the study contributes to by
voicing the perspectives and opinions of migrants and social workers on the topic in
Las Palmas de Gran Canaria (Shaw & Funk p.1, 2019). The study by Abrahamson et
al: Building bridges or negotiating tensions? examines the possibility of creating
better access to health care and social care for migrants. The research that has been
conducted in the thesis also touches upon these questions by examining the
challenges to integration perceived by migrants and social workers. The challenges
are relevant in relation to Abrahamsons study as they make it more difficult to
access health care and social care (Abrahamsson et al p.15, 2009).

Korac (2003) A Comparative Study of the Settlement Experiences of Refugees in
Italy and the Netherlands examined how different models of integration impacted
refugees' sense of belonging and feeling integrated. My study is relevant in relation
to this as it asks about the key factors for successful integration according to
migrants and social workers which is important to take into consideration when
creating models for integration. Henry et al (2005) The role of sports and education in
the social inclusion of asylum seekers and refugees: An evaluation of policy and
practice in the UK proved that sports had a positive impact on social inclusion. This
study also highlighted sports as an important factor for integration and highlighted it
as an important factor for community engagement. Briicker et al. (2016) Forced
migration arrival in Germany and the first steps towards integration demonstrated that
integration does not only mean integration in the labor market and that the migrants
had a high level of shared values with the German population. My study also
highlighted that migrants were not that different from the local population in regards

to values and culture as people usually assume.
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Ratzmann & Sahraoui (2021) Deservingness in Migrants Access to Social Services.
discussed how moral ideas about migrants affected their access to social services.
The study in Las Palmas examined this and the idea of cultural otherness that was
presented by Eliassi (2014) in Constructing Cultural Otherness within the Swedish
Welfare State: The Cases of Social Workers in Sweden by asking social workers how
they think that the migrant's socioeconomic and cultural background might affect

their overall integration experience.
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2. Theoretical Framework

In this chapter, the theoretical framework is presented. The theoretical framework is
presented by three theories consisting of: Integration theory, Integration as a problem of
“cultural distance” and integration as a two-way process. The theories are relevant and
important to give an understanding of the concept of integration. Finally the chapter

summarizes the theoretical framework

2.1 Integration theory

The study uses a theoretical framework based on integration theory which
examines the process in which refugees become part of the host society. It
highlights the importance of both functional aspects such as employment, housing
and documentation issues but also social aspects such as participation in different
activities and social situations in order to achieve integration (Korac p.51, 2003). In
the article: Integration and How We Facilitate It: A Comparative Study of the
Settlement Experiences of refugees in Italy and the Netherlands Korac argues that
studies of the challenges encountered in relation to integration has tended to
focused on a top-down approach of integration that has a emphasize on the
structural and organizational part of it. There is a lack of research that focuses on
the voices of migrants themselves within integration research. This theory is suitable
in order to try and understand the experiences and perspectives of migrants on
integration (Korac p.53-54, 2003).

The result of the study shows that the relative success or failure of the refugees to
establish closer ties with the native population in Italy and the Netherlands cannot
only be explained by how well the policy and reception systems of the countries
function. Korac argues that the culture and lifestyle in the country of origin and the
receiving societies has to be taken into consideration as playing a role in in the
process of social integration in the wider society (Korac p.63, 2003), With this taken
into consideration it is crucial to develop a policy framework that includes all these
aspects of social inclusion. Korac suggests promoting strategies for building
bridging social capital, that is a link between the established community and the

newcomers. Without policy interventions aiming to build relationships between the
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established communities and migrants, refugees will remain socially excluded in
some fundamental ways even if they are integrated in the labor market and after

gaining citizenship (Korac p.63, 2003).

2.2 Integration as a problem of "cultural distance”

In the paper: Unpacking immigrant integration: Concepts, mechanisms, and context
the authors argue that much of the opposition to migration is focused on worries
that migrants are too socially and culturally different compared to the local
population in the host countries. There are fears that this fact would make it difficult
for the migrants to integrate or that they would change the demographics and culture
of the host society dramatically. Assumptions in both public and academic discourse
are that the problem of sociocultural integration is a problem of "cultural distance"
which is understood as a fact, and therefore the solution is to reduce cultural
distance (Bloemraad et al, p.1 2023).

The paper argues that whether an immigrant group is perceived as culturally close
or distant is in fact not a product of objective differences. Instead those differences
come from a process of boundary-making, where certain points of similarity and
differences are highlighted and others are ignored and denied. These processes are
historically contingent, institutionally mediated, and politically constructed in a way
that opens up doors for certain immigrant groups while creating barriers for other
groups. The paper also argues that insofar there are cultural differences, they are not
always a problem for integration. Successful integration does not require cultural

assimilation or cultural convergence (Bloemraad et al p.3, 2023).
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2.3 Integration as a two-way process

Recent research has suggested that integration should be seen as more of a
two-way process. In her paper: Reconceptualising ‘integration as a two-way process
Klarenbeek argues that integration is an issue of relational inequality, and that
viewing it as a one way process creates problems of infeasibility and undesirability.
The notion of a two-way process implies that attainment of integration does not only
depend on the efforts, commitments and achievements of immigrants and their
children but also on the structure and openness of the receiving society (Klarenbeek
p.902, 2019). However the concept of two-way integration has not been sufficiently
theorized, although it is accepted by most scholars. The result of this is that it is not
adhered to in theoretical and empirical practice and therefore making it a platitude
rather then a consistent theoretical approach (Klarenbeek p.903, 2019) Even though
many authors embrace the notion of a two-way process, current approaches are
struggling to avoid the problem of one-wayness that they are trying to overcome.
Klarenbeek argues that we have to avoid conceptualizations that maintain a
distinction between people who integrate and people who don't integrate. By doing
this they place insiders outside of the process. Instead she argues that we need to
understand two-way integration as a process in which both insiders and outsiders

take part, although with different roles (Klarenbeek p.917, 2019).

2.4 Summary of theoretical framework

In summary, the first pillar of the theoretical framework is formed by the theory
proposed by Korac, focusing on the process by which refugees become part of the
host society. Koracs approach highlights the importance of both functional aspects
such as employment, housing and documentation but also social aspects like
participation in different activities and social situations to achieve integration. Korac
is critical towards existing studies that adopt a top-down approach, focusing too
much on structural and organizational factors over the voices of migrants
themselves. The research suggests that the integration of migrants cannot only be

attributed to the efficacy of the host countries policies and reception systems.
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Instead it is important to acknowledge cultural and lifestyle differences between the
home country and the host society. Korac advocates for a comprehensive policy
framework that includes strategies for building bridging social capital, facilitating
connections between established communities and newcomers.

The second pillar is shaped by Bloemraad, Esses, Kymlick, and Zhous approach
where they challenge the common assumption that opposition towards migration
stems from concerns about migrants being socially and culturally different from the
host population. The approach argues against the notion that integration issues are
based on "cultural distance". Instead it suggests that cultural distance or similarity
are shaped by a process of boundary-making where certain similarities and
differences are highlighted and others are disregarded. These boundary making
processes are influenced by historical context, institutional arrangements and
political dynamics which can both facilitate or make integration harder for migrants.
This approach suggests that successful integration cannot only be measured in the
cultural assimilation of migrants. Instead it argues for the importance of
understanding integration as a complex process going beyond simplistic ideas of
cultural distance.

The third pillar is based on Reconceptualising ‘integration as a two-way process
written by Klarenbeek. This approach suggests that integration should be seen as a
two-way process instead of a one-way process. Klarenbeek argues that the
traditional one-way approach overlooks the role of the receiving society. In the two
way model, both immigrants and the receiving society play important roles in the
integration process. Klarenbeek emphasizes the need to not make distinctions
between individuals who integrate and those who don't sense it marginalizes some
groups of people. Instead she argues for an understanding of integration that

involves both insiders and outsiders with different roles in the process.
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3. Research Methodology

In this chapter, the methodology of the study is presented. Firstly the design of the study is
presented in order to explain how the research was conducted. Secondly the data collection
process is presented, demonstrating the process of collecting the data and the strategies
that were used. Thirdly the data analysis is presented where a content analysis where used
to analyze the results from the interviews. Lastly the ethical considerations are being

displayed.

3.1 Research design

The first thing that was taken into consideration when deciding on which method to
choose in order to answer the research questions was what type of knowledge that
was aimed to be produced in the thesis. The scope of the questions are mainly
focused on the experience and perspectives of migrants and social workers on
different issues, which is why interviews would be the best strategy to use in order to
learn about that. At the start my focus was set on conducting surveys which was
motivated by a desire of getting a lot of answers from potential participants.
However after already conducting the surveys and formulating the questions |
realized that this type of method would not align well with my purpose of the study
and the scope of my questions.

The realization that was made was that the survey would not encourage
participants to give answers based on their experience and perspectives but rather
choose an alternative and give shorter and not so informative answers on open
ended questions in text. It would also be complicated as a researcher to interpret the
answers and ask follow up questions to better understand the experience and
perspectives of the participants. The choice of interviews instead of surveys are also
motivated by the nature of the questions that are asked, that are open-ended and
focused on the experience and perspectives of integration. These questions are
innately qualitative and are therefore best answered by qualitative interviews. Semi
structured interviews were chosen for the interviews, to be able to have an interview
where the conversation can flow freely while at the same time having questions to
go back to (King et al, p.61 2011).

26



3.2 Data collection

The participants in the study consisted of five migrants and three social workers with
the following pseudonyms: Social workers: Josephine, Sofia and Ana and Migrants:
Antonio, Kevin, Martin, Jenny and Charles.

The choice of the study group was made out of a mix of selection strategies. To
some extent, a convenience sample was used in order to find migrants that are part
of the local community. This was made by contacting people through interest groups
on different chat services. Instead of contacting someone directly, a brief message
was sent out to the group members with a short explanation of the study that was
conducted with the contact information of the researcher, so that they could make
contact if they were interested in participating. The information text also included the
fact that not everyone that contacted the researcher might be selected to participate.
This was done to avoid people feeling obligated to participate even though they did
not want to. In using this strategy, representativeness was kept in mind to try to get
migrants from various backgrounds to participate. This method can be risky, but can
also be successful in obtaining information that is based on the perception or
experience of a phenomenon (Bryman p.39, 2004).

In order to find social workers, contact was made by mail to different
organizations in order to get in contact with them. This method proved to not give
sufficient results, so it was dismissed in the end. Instead a snowball sample was
used to find social workers that work or have worked with migrants, which is
something that in general is not that common. Snowball samples can be used in
order to reach participants that are more difficult to reach for the researcher. It is sort
of a chain referral sampling where participants can refer the researcher to other
people of that specific group that are being interviewed. In my study one of the
migrants knew a social worker who then referred me to another social worker.
Another migrant referred me to a social worker who had worked in a migrant center
who then referred me to another social worker in that field. One of the social workers
also referred me to two migrants who had a different background in relation to the
other migrants that had been reached so far and that were more challenging to

reach. It was relevant to include them in the study sense: a cohort of migrants with
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various backgrounds were desired to get different perspectives on experiences of

integration (Bryman p.39, 2004).

3.3 Data analysis

The data that was used for the study was collected from the semi-structured
interviews that were conducted with the migrants and the social workers. A content
analysis approach was used to analyze the information from the transcribed
interviews. A content analysis can be used on unstructured information such as
transcripts from interviews (Bryman p.273, 2004). The analysis might be undertaken
without having a pre-existing coding scheme. In such cases the data is being
searched in order to find underlying themes which makes the study primarily of a
qualitative nature. This approach is relevant in this study because it deals with the
experiences and perspectives of the migrants and social workers towards
integration. In that sense it avoids preconceived notions from the information
gathered from the interviews. Instead conclusions can be drawn that are more
focused on the actual data (Bryman p.288, 2004).

Some benefits of using an inductive content analysis is that it allows for flexibility
in the analysis process since it does not depend on predefined categories or codes.
It allows the researcher to dive into the data and get a deep understanding of the
phenomenon being studied. The approach helps in finding categories, patterns or
themes that might not have been considered initially. This might encourage
researchers to explore multiple perspectives and viewpoints which increases rigor of
the study because the findings are grounded in the data. The disadvantages of
content analysis is that it can be time consuming. It can also be challenging to find a
balance between immersing in the data and keeping a focus on the research
question. The analysis may be influenced by the researchers personal biases and

preconceptions which is also a disadvantage (King et al, p.11 2011).
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3.4 Ethical considerations

Ethical considerations are a crucial part of conducting any type of research, and it is
important to not cause any harm to the participants p. To start with it is important to
make sure that the participants are taking part of the study voluntarily. In order to
make sure that this is the case the participants have to be well informed about the
study and what it may entail, including possible consequences. In general being able
to choose to participate or not is related to information sharing. The participants
need to be given comprehensive information so that they are able to give informed
consent (King et al, p.116 2011). Consent in this study was asked for by sending out
a information letter to the participants of the study, that explain the role of the
participant and the purpose of the study. Informed consent from the participants
means that the knowing consent of the participants to participate as of their own
choice, free from elements of fraud, deceit, duress or similar unfair inducement or
manipulation. The information letter also explains the nature of the research and
offers assurance of confidentiality and protection of anonymity for the participants.
During the study, measures will be taken to make it harder to identify people. This
is especially important when it comes to vulnerable groups that have specific
characteristics such as migrants (Lune & Berg p.47, 2017). When conducting the
interviews it is important to provide as much information as possible so that the
participants are well informed about the study. In research it is also important to
consider what information that is shared with the participants and how it is
presented. In this study this part was relevant and challenges with migration were
investigated. Instead of implying that there were challenges with integration for
example, the participants were asked if they have perceived any challenges in order
to protect the open-endedness of the interview. The participants of the study were
informed that they could choose to discontinue the participation at any moment

without it leading to negative consequences (King et al, p.35 2011
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4. Results

In this chapter, the results of the study are presented. The results are divided into two main
categories, challenges for integration consisting of: logistical hurdles, language and cultural
barriers, social exclusion, vulnerability and discrimination and key factors for integration
composed of: understanding of language and culture, community engagement, The role of
NGOs and government programs, acceptance from the local community and access to
mental health services. The chapter is finished with a brief summary of the results

4.1 Challenges for integration

4.1.1 Logistical Hurdles:

Josephine is one of the social workers and has experience from working in the EU.
One of the problems that she emphasized is the problem of logistics of entering life
and culture in their target country or target state. She believes that it is very difficult
for migrants to go through the asylum processes, as well as regular migration where
many migrants become irregular because of the complicated processes. There are a
lot of limits and challenges in relation to accessing basic human needs such as
health care and access to the justice system for concerns regarding safety. Other
challenges for migrants is to rent an apartment, open a bank account and other

things that might be intuitive to other people. (Josephine) [1].

“It is very difficult for migrants to go through the asylum processes, as well as regular
migration where many migrants become irregular because of the complicated

processes.” - Josephine

Sofia, one of the other social workers mentioned the difficulties of finding work as a
major challenge for migrants in the Canary Islands. That has to do with the fact that
there is a high unemployment rate, around 20% on the islands in general and that as
an immigrant you can encounter discrimination which makes it more difficult to find
employment. She also states that migrants face challenges to access social
services and healthcare due to language barriers and a lack of resources in general
(Sofia)
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Ana, the third social worker, also emphasized the challenge of finding job
opportunities for migrants. She made a difference between irregular and regular
migration, where the irregular migrants have much less opportunities in general.
Irregular migrants do not have the right to work in Spain which makes it very hard for
them. Ana told me that these migrants have to wait for two years to sort out all their
documents in order to be able to work legally, and that many of them work illegally
instead to try and support themselves. Another logistical hurdle for irregular
migrants that Ana brought up is that the migrants usually get moved to Madrid after
a couple of weeks, where they get the option to stay in a center for migrants for a
month. After a month they get kicked out and have to find somewhere to live (Ana)

The migrants also mentioned logistical hurdles as a major challenge in relation to
integration. The challenge that was brought up the most were the challenge of
paperwork and bureaucracy. Antonio, one of the migrants, brought up accessing
social services as one of the biggest challenges. There is also a lack of English
speaking staff which might make it complicated for migrants (Antonio). Another
issue that was mentioned by Kevin is that it can be challenging when you are in a
new country and you're not aware of what services that are available to you, whether
its healthcare, financial services or social services. In that sense he argues that it is
hard to find out what type of services that are available. Kevin also experienced
challenges with a lot of paperwork in Spanish which is not his first language. He also
believed that the paperwork is more extensive when you're from a country outside of
the EU (Kevin).

“It can be challenging when you are in a new country and you're not aware of what
services that are available to you, whether it's healthcare, financial services or social

services.” - Kevin

It can be difficult to obtain the right paperwork to be able to work. If you are a
migrant from outside of the European Union it can be a slow process. Martin is a
migrant that has experienced this issue. In order to be able to work legally he has to

wait two years to obtain the right documents to work in Spain (Martin).
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Jenny is a migrant from outside of the EU who has also experienced challenges
with documentation and getting a visa. She did not have the legal right to reside or
work in Europe without a sponsorship or a certain visa. After a long process she was
able to get a student visa and then a sponsored visa that made it possible for her to
stay in Spain. Eventually after living in Spain on different visas she was able to get
Italian citizenship which involved a 7 year process because of family ancestry which
made it possible for her to stay in Spain. Another logistical hurdle that she brought
up is that of finding housing as a migrant. This can be complicated since you do not
have any references or any contacts that can recommend you. Usually it can be hard
as a migrant to show any records of income or bank statements to potential
landlords. This can lead to that you need to pay extra money to the landlord as a
guarantee or give extra deposits, which puts you in a vulnerable position. The lack of
a network of contacts creates challenges in different areas of life for migrants

(Jenny)

“The lack of a network of contacts creates challenges in different areas of life for

migrants -Jenny”

4.1.2 Language and cultural barriers:
Another great challenge that was mentioned by all the participants was the language
barrier. Josephine argued that this can be a challenge in such basic things as
searching for information (Josephine). The language barrier is related to the
logistical hurdles in that it makes it harder to access services, housing etcetera
which is something that all of the migrants mentioned in the interviews. Antonio also
said that you might get treated differently or with more suspicion if you do not speak
the local language, in accessing different services. Not speaking the language might
also lead to social isolation where you instead of speaking the local language only
engage with your own group that speak your native language or english.

Not speaking the language is something that Josephine, as a social worker, has
seen can limit job opportunities and make it more difficult to integrate with the local
population. She also argues that language barriers might make it harder for migrants

to access essential services and it would make it harder for them to process trauma
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that they might have from their migration experience. Sofia was on the same page
and mentioned that Canarian people might be a little reluctant to use English or that
they don't know the language. Without the knowledge of the language it can be
challenging to integrate into the culture and share social spaces with Canarian
people. However if you're open to try and speak Spanish and show interest in their
language and culture it could be easier. She also mentioned that language barriers
make it hard for students in schools and universities where there is a lack of
translators and guides that can help students. She claims that there is a great need
for language support for students and also for translators in any type of social

services.

“Without the knowledge of the language it can be challenging to integrate into the
culture and share social spaces with Canarian people However if your open to try and

speak spanish and show interest in their language and culture it could be easier”

Martin did not have any language barriers when he arrived since he had good
language skills but argues that language is essential in order to do anything in a new
country. Jenny already spoke Spanish when she arrived in Spain, but emphasized
that it is not only about the language but about expressions and tones. What to say
and when to say it which is something that you have to adapt to as a migrant. Kevin
argued that not having sufficient language skills can limit your social circles and

make it harder to meet new people.

4.1.3 Social Exclusion

Being excluded in the local community is a challenge that migrants face because of
different reasons. One big factor, as we have seen before, is the language barrier.
However there are other factors that can make it a challenge to feel included or
integrated in the local society. The migrants being interviewed did not feel excluded
in general in the local community, even though they had experienced challenges with
integration. However a few of the migrants knew or had heard about other migrants
that had experienced exclusion in the community. The social workers emphasized

exclusion more than the migrants. The reason for that, in my opinion, could be that
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they answered the questions from a more general or systemic perspective from what
they had seen or heard in relation to their roles as social workers. All of the social
workers highlighted the role of the local population as an important factor in relation
to social exclusion. Josephine argued that it can be a big challenge to be included
for migrants because of negative stereotypes, especially towards irregular migrants,
refugees and asylum seekers, which makes it less likely for people to help and

support them.

“It can be a big challenge to be included for migrants because of negative stereotypes,
especially towards irregular migrants, refugees and asylum seekers, which makes it

less likely for people to help and support them.” - Josephine

Another factor for social exclusion is fear, for example of violence or negative
myths or disinformation about migrant communities being dangerous, violent or
other negative traits that they might have. She also argues that migrants easily can
be scapegoated for political issues as well because they don't really have a voice and
can defend themselves. This can lead to hesitation from locals to include migrants,
allowing them to integrate which she means is necessary since they are in the
position of power in that relationship. From the perspective of the migrant she
mentions that there might be trust issues and a lack of points of entries to make
friends, connections and contacts. Except for services from NGOs and maybe
religious institutions it is probably quite difficult to find common points of access to
get community care.

Sofia believes that your origin and your socioeconomic situation as a migrant can
make inclusion in society more difficult. Usually Europeans are seen as having a
better culture and are therefore more welcome while people from Latin America and
Africa might have a harder time and experience different types of discrimination and
racism. The reason for that has to do with negative stereotypes as Josephine
mentioned. Sofia has experienced that social workers are more closed towards
migrants from other cultures than Europeans because they are afraid that there will

be less connection or that there will be cultural differences.
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“Social workers are more closed towards migrants from other cultures than
Europeans because they are afraid that there will be less connection or that there will

be cultural differences”. - Sofia

However, Sofia experienced people from African origins as being as open-minded
as Europeans even though they did not have the same education, when they did an
exercise about sexist behaviors. This was a reality check for her and her colleagues
and showed that they were not close-minded about the topic as the stereotype might
have suggested. It also shows that they will adapt easily to the new society that they
come to and that the culture is not a barrier. Sofia also adds that migrants usually
have to give up their culture or parts of their culture in order to be accepted by the
local society which she thinks is sad. Another reason why she thinks that the people
in the Canary Islands are "closed" towards migrants has to do with the fact that they
feel discriminated against by mainland Spain towards their culture and customs

which has made them create a barrier towards outsiders.

“Migrants usually have to give up their culture or parts of their culture in order to be

accepted by the local society”. - Sofia

4.1.4 Vulnerability
Another challenge that migrants face is that they are more vulnerable than the
average citizens. As we have seen there are a lot of logistical hurdles which also
could lead to migrants becoming vulnerable or end up in dangerous situations. Long
and complicated bureaucratic processes lead to many migrants ending up working
illegally in order to support themselves which is something that Josephine and Ana
have observed in their role as social workers. Jenny mentioned the insecurity around
housing, as a migrant where you might not have the contacts or a bank that would
support you in finding an apartment. This could, according to her, lead to migrants
renting illegally or have to pay more money than they should.

Being in that position makes migrants more vulnerable as they risk getting tricked
by dishonest landlords or criminals. Another factor that makes migrants extra

vulnerable in the new society that Josephine mentioned is that they might not be as
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aware of the laws and their own rights and access to the justice system. She argues
that unless migrants come from a privileged position it is likely that they will
experience vulnerability in the form of food insecurity, lack of access to health,
security and safety and that they might experience mental health issues related to
that. The migrants also lack access to resources, such as local community, family,

friends and people that can help you and support you which makes them vulnerable.

“Unless the migrants come from a privileged position it is likely that they will
experience vulnerability in the form of food insecurity, lack of access to health,
security and safety and that they might experience mental health issues related to

that” - Josephine

4.1.5 Discrimination

This is a challenge that migrants experience to different degrees in trying to integrate
into society. The migrants in the study did not express that they had felt
discriminated towards to a greater extent. Some instances that were mentioned
were in finding housing and accessing social services, but it was not something that
they put a lot of emphasis on. The social workers described discrimination as more
of a challenge for migrants and put more weight on it in the interviews. The reason
for that might be that they have seen different cases of discrimination unfold as they
have been in contact with many different migrants and have heard about their
experiences and perspectives through their work.

Sofia gave examples of discrimination towards migrants in work places as a
common kind of discrimination. She also told about a migrant with African origin
who had gone to a musical event and had experienced racism because of his origin
by the other visitors. Sofia argues that the challenge of discrimination varies
depending on where the migrants are from. There is an idea that European people
are superior while people from Latin America and Africa have to deal with
stereotypes and face more racism. Josephine also argued that negative stereotypes

about refugees, asylum seekers and irregular migrants lead to a lot of discrimination.
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4.2 Key factors for integration

4,2.1 Understanding of Language and culture

Language was one of the main challenges perceived from migrants and social
workers. On the other hand they also considered language as one of the main factors
for successful integration. Being able to speak and use Spanish is seen as very
important in order to integrate into the community by all participants. In general the
migrants argued that knowing the language to some extent is important in order to
integrate in society. Antonio argued that it is important to try and speak the language
and be interested in the culture to be accepted by the local population. He
emphasized the importance of being outgoing and putting yourself out there and
trying to speak the local language even though you're not fluent. Charles stressed the
importance of knowing spanish and said that it's not enough to believe that you
could integrate only knowing english because some people do not speak it and
others speak it but feel insecure using it. Sofia also argued that it is important that
migrants try to use the local language and are open to it in order to share time and
spaces with Canarian people. Sometimes, they are not so open if you don't show
interest in their language. Kevin emphasized that it is important to be open to the
culture which would mean that the migrants would be open to learning the language,
social and religious customs. The openness makes it easier for migrants to feel

integrated and to feel like they have a purpose within the community.

“It's not enough to believe that you could integrate only by knowing English because

some people do not speak it and others speak it but feel insecure using it”. - Charles

4.2.2 Community Engagement:

Community engagement is a factor that can be seen as very important for migrants
to feel integrated in society. This can look different depending on the migrants and
what interests and motivation they have. One example of this can be through sports.
Antonio suggested that in order to not feel like an outsider you can join groups with

people that have things in common with you. In his case he was able to join a sports
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team that trained in a structural way. which helped him to build relationships and
bond with the players who were local people. He then became friends with the
people and got invited to social events. Antonio had a plan when he came to Las
Palmas that was to engage with people through his sport which was an easy way to
join the local community.

Martin also argued that pursuing personal interests can contribute to feeling
integrated into the community because then you have something in common with
the other people in that group. Charles also argued that sports can be an important
factor for integration and that it is something that you can do even though you don't
understand each other so well when it comes to the language. Jenny thought that
sports could be a good way to create community, but it could also be through other
activities such as volunteering, for example cleaning up the beach. Kevin argued for

the language opportunities that are available as a way to engage in the community.

“Pursuing personal interests can contribute to feeling integrated into the community
because then you have something in common with the other people in that group” -

Martin

4.2.3 The role of NGOs and Government Programs:

Both the social workers and the migrants emphasized the importance of the role of
NGOs and governmental programs in order to deal with integration. Josephine, as a
social worker with experience from working at the EU argues that the government
has a lot of responsibility to ensure integration, because it is a systemic issue not
individual cases. Issues with integration are a pattern which therefore requires
broader action than just from the local communes. Josephine argues that the local
governments will not have the ability or the right mechanisms to make these
changes happen. In cases of integration policy, she argues that governments can
learn from the strategies from the EU where communication campaigns and
education campaigns are used and are effective and important to fight integration
issues. These strategies can gain support from the general population which will
make them vote for funding, measures that are supportive of migrants instead of

against them. Further she argues that because it is such a controversial topic it is
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important to invest and advocate for integration, otherwise migrants will often be
blamed for everything that is going wrong which will make them face worse and

worse conditions.

“Governments can learn from the strategies from the EU where communication
campaigns and education campaigns are used and are effective and important to fight
integration issues. These strategies can gain support from the general population
which will make them vote for funding, measures that are supportive of migrants

instead of against them” - Josephine

Sofia believed that local initiatives and volunteering and NGOs are the
organizations that best fulfill the established objectives of helping migrants, more
than government measures, because they are really working. The reason why
government measures are not working could, according to Sofia, be because of
bureaucracy, a lack of resources and training among professionals working with
integration. Another reason she thinks is because a lot of the people in high
positions that are responsible are not open minded and believe that migrants come
here to steal or take the jobs. Ana believed that government programs and NGOs are
a great support for migrants, especially irregular migrants, in the end they provide a
roof over their head. There is someone around that listens to you and can provide
support. She also argues that a lot of people that work with irregular migrants are
dedicated and do their job out of vocation and love their jobs which makes a
difference for migrants.

All the migrants agreed that NGOs and governmental programs played an
important role for integration. Charles for example felt like the government gave him
and other migrants all they needed in form of health, food, transportation and studies
in order to integrate. Antonio argued that NGOs and government programs are
important to guide and support migrants in forming a plan of how to integrate.
According to Jenny NGOs and governmental programs can help and foster shared

spaces for migrants and established people. The creation of events or the support of

39



events that celebrate different cultures can be something that creates solidarity and
unity.

4.2.4 Acceptance from the Local Community

This factor is something that often can be overlooked but that is important for the
integration of migrants. The migrants in this study felt like they were well received in
general by the local population which was seen as important in order to feel included
and welcomed in the society. The only occasions where migrants felt a lack of
acceptance were in some instances where there were language barriers, but except
for that they felt accepted on the whole. The social workers had a different
perspective on this question and were more critical towards the perceived
acceptance of migrants from the local population. Josephine believed that the
acceptance of the local population is a big challenge, because people have a lot of
negative stereotypes about refugees, asylum seekers and irregular migrants which
makes it less likely that they would help and support them. Sofia argues that
migrants have to meet certain conditions to feel included from the local population,
which means that they have to give up their culture, customs and traditions which
might make it more difficult for migrants from cultures that are more different from
the local culture. Ana argues that the support of individuals is as important for
integration as support from the governments and NGOs for migrants to feel

accepted.

“The support of individuals is as important for integration as support from the

governments and NGOs for migrants to feel accepted.” - Ana

4.2.5 Access to mental health services

The importance of mental health services for migrants was mentioned mostly by
Josephine even though the other social workers also touched on the subject. She
believes that this is an overlooked issue when it comes to migration. The experience
of moving and immigrating irregularly or for asylum reasons is often traumatizing
and requires access to support for mental health. She argues that people do not

migrate if it is not out of necessity or a pushing reason that makes them leave their

40



home country. In that sense it is not fair to overlook the trauma experience.
Josephine wished that there would be a requirement somehow that every migrant
had access to mental health check ups, and that they could speak to someone that
knows their native language to be able to process some of the trauma they are
enduring. The reason why this is so important is because studies have shown that
long term impact of trauma is very powerful and damaging in some cases, and can

lead to health problems.

4.3 Summary of results

4.3.1 Challenges for integration

4.3.2 Logistical Hurdles:

Josephine, Sofia, and Ana, who are all social workers, emphasized logistical
challenges such as navigating asylum processes, finding work, accessing healthcare,
and securing housing. The migrants emphasized challenges, including limited job
opportunities, accessing housing, complex legal processes, paperwork and
bureaucracy and on top of that language barriers which made the logistical hurdles
even more of a challenge.

4.3.3 Language and Cultural Barriers:

Participants agreed that language barriers hindered access to services, job
opportunities, and social integration. Not speaking the local language led to social
isolation and limited interactions with the local community. Understanding local
culture and customs was deemed crucial for successful integration.

4.3.4 Social Exclusion:

While migrants generally felt accepted by the local community, social workers
highlighted systemic barriers to inclusion, such as negative stereotypes and fear.
Socioeconomic status and cultural background were seen as factors influencing

acceptance, with discrimination being a challenge for some migrants.
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4.3.5 Vulnerability:

Migrants were deemed more vulnerable due to logistical hurdles, lack of awareness
of rights, and limited access to resources. lllegal employment, housing insecurity,
and difficulty navigating legal systems contributed to their vulnerability.

4.3.6 Discrimination:

While migrants did not express feeling discriminated against to a significant extent,
social workers highlighted instances of discrimination in housing, social services,
and workplaces. Negative stereotypes and racism, especially towards irregular

migrants, were identified as contributing factors.

4.3.7 Key factors for Integration:

4.3.8 Understanding of Language and Culture:
Language proficiency was seen as essential for integration, along with openness to

learning and embracing the local culture.

4.3.9 Community Engagement:

Participation in community activities, such as sports or volunteering was seen as
facilitating integration by fostering relationships and shared experiences.

4.3.10 The role of NGOs and Government Programs:

Both migrants and social workers emphasized the importance of support from NGOs
and government programs in providing resources, guidance, and fostering

community engagement.

4.3.11 Acceptance from the Local Community:
Feeling accepted by the local population was crucial for migrants' sense of
belonging and integration. Overcoming negative stereotypes and cultural barriers

was seen as essential.
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4.3.12 Mental Health:
Mental health services were identified as crucial for migrants, given the trauma
associated with migration experiences for irregular migrants. Access to support in

their native language was highlighted as important for addressing mental health
needs.
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S.Analysis and Discussion

In this chapter, the results are analyzed and discussed in relation to the theoretical
framework. Firstly the results are discussed and analyzed in relation to integration theory
from the interpretation of Korac In her article: Integration and How We Facilitate It: A
Comparative Study of the Settlement Experiences of Refugees in Italy and the Netherlands.
Secondly, the results are discussed in reference to Integration as a problem of "cultural
distance” from the paper: Unpacking Immigrant Integration: Concepts, Mechanisms, and
Context by Bloemraad et al. Thirdly: Integration as a two-way process from the article
Reconceptualising integration as a two-way process is used in order to analyze and discuss
the results

5.1 Integration Theory

The theoretical framework is inspired by integration theory which examines the
process in which refugees become part of the host society. Usually, it highlights the
importance of both functional aspects but also social aspects to achieve integration.
In her article: Integration and How We Facilitate It: A Comparative Study of the
Settlement Experiences of Refugees in Italy and the Netherlands Korac argues that
there is a lack of research focusing on migrants themselves within integration
research. Instead the research has focused on a top down approach, emphasizing
the structural and organizational aspects of it. In the article she argues that
successful integration cannot only be measured based on how well the policy and
reception system works in the receiving country. Instead the culture and lifestyle of
the receiving society has to be taken into consideration and strategies has to be
developed that builds relationships between migrants and established members of
society that creates social inclusion.

This perspective becomes obvious even with the challenge of finding housing
where lacking contacts and relationships was seen as a problem. In that sense it
was not only the housing policy for migrants that was seen as a challenge but also
the social aspect of it. The results from the interviews showed a great focus on
language and culture both as a challenge but also as an important factor for
integration which was seen as important for building relationships between migrants
and the local population. Not speaking the language could lead to social isolation
and making it more difficult to encounter work. It also makes it harder to engage with

the local people when your not proficient in the language. Not having sufficient
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language skills was also seen as limiting social circles and making it harder to meet
new people which would make integration harder. A lack of trust from the migrants
and difficulties in finding points of entry into society was also mentioned as a
challenge in the interviews. Sports and other personal interests were seen as
something important for integration and as something you can do without speaking
the language very well. Sports can also build relationships between migrants and
established members of society.

In order to facilitate integration it would be important to focus on the migrants
themselves more instead of only focusing on the structural and organizational
factors. The social aspects seem to play an important role for the migrants and
might be as important for integration as anything else. Strategies focusing on
language classes or other spaces where migrants are encouraged to learn the local
language is something that would be helpful for integration on all levels. Language
learning programs and sport programs where migrants and established members of

society take part could build relationships and contribute to integration.

5.2 Integration as a problem of "cultural distance”

The theory about cultural differences that Bloemraad et al presents in the paper
Unpacking Immigrant Integration: Concepts, Mechanisms, and Context challenges the
assumption that opposition towards migration comes from concern about cultural
differences between the local population and the migrants. Instead the theory argues
that perceptions of cultural distance are not objective but constructed through
boundary-making processes that are influenced by different factors. This theory
suggests that successful integration does not necessarily require cultural
assimilation. Instead it emphasizes the importance of understanding integration as a
complex and multidimensional process.

The idea of cultural difference can often be seen as something negative and lead
to negative stereotypes through boundary-making processes. These processes can
affect migrants differently depending on their origin and other factors leading to
migrants being less supported politically and by the local population. It might also
lead to fear and negative myths about migrants being for example violent and

dangerous. Sofia argued that the migrants origin and their socioeconomic situation
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can make inclusion in society more difficult. Europeans are seen as having a "better"
culture compared to people from Latin America and Africa which makes them more
likely to experience discrimination and racism because of negative stereotypes. It
can also lead to social workers being more closed towards migrants from other
cultures than Europeans because they are afraid that they can feel connected
because of cultural differences. However Sofia and her colleagues experienced that
people from different cultures were no different from people from similar cultures to
the spanish culture which was a reality check for them. This experience of actually
working with and engaging with “different cultures" showed them that they were not
so different in the way they were reasoning and thinking about various matters.

The notion that cultural differences are made up by boundary-making processes
and is not an objective truth but rather subjective and constructed by different
boundary-making processes opens up a lot of possibilities in battling integration
issues. By assuming that cultural differences are mostly subjective it is possible to
change the way in which we look at integration. Josephine suggested that strategies
using communication and education campaigns can be implemented by the
government to fight integration issues. Strategies like this can gain support from the
local population and make them positive towards migration and integration instead
of being negative and against it.

If boundary-making processes are possible it should also be possible to create
processes that reduce those boundaries. However it might be difficult to encounter
the will to do that today because of the narrative that dominates the migration and

integration debate.
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5.3 Integration as a two-way process

The theory proposed by Klarenbeek in her paper: Reconceptualising integration as a
two-way process challenges the traditional view of integration as a one-way process
primarily driven by the migrants' efforts to integrate. The idea of integration as a
two-way process implies that integration also depends on the structure and
openness of the receiving society. She argues that we need to understand two-way
integration as a process in which migrants and established members of society are
involved, although with different roles.

The results emphasized the importance of the local population and their role in the
integration process. All of the social workers understood integration as a two-way
process and highlighted negative stereotypes, negative myths and disinformation as
a challenge and a barrier for the local population to support, include and help
migrants. The local population were also seen as being in a position of power in the
relationship between them and the migrants which implies that they have a
responsibility when it comes to integration. Openness and an interest in the language
and culture of the local population was seen as something very important for
integration. Not speaking the language was seen as something that can make it
challenging to integrate into the culture and share spaces with Canarian people.
Looking at this from the perspective of integration as a two-way process it would not
be enough that migrants are open and interested in the language and culture of the
local population. It would also take some effort from the local population in
acknowledging the efforts of the migrants and also being open towards the migrants
and showing interest in their culture and background to create a two-way integration
process.

The same applies to community engagement as for example through sports.
Joining a sports team was seen as something that can lead to integration. However
without the encouragement and openness from the people on the team it would be
impossible for the migrant to feel included only from joining a community. In that
sense the members of the specific community have a big responsibility in the
integration process. Acceptance from the local population was something that was
seen as an important factor for the migrants to feel integrated in society. All the

migrants felt accepted by the local population which led to them feeling included and
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welcomed. Acceptance from the local population can be seen as a way of integration
as a two-way process, however the conditions for acceptance is something that
might vary and could be further discussed.

Local initiatives and the work of NGOs and volunteering was seen as living up to
the objectives of helping migrants, sometimes more than government measures.
Local initiatives, volunteering and the work of NGOs is a type of two-way integration
in the sense they open up opportunities for migrants to integrate in society by

offering different programs and classes that can be helpful for migrants.
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6. Conclusion

In this chapter, the conclusion to the results of the study’s research question is presented,
followed by contributions to the field and proposals for future research.

The aim of the study was to examine the challenges and key factors related to
integration according to migrants and social workers that work with migrants in Las
Palmas de Gran Canaria. This was done by conducting semi-structured interviews
with the migrants and social workers. In conclusion the migrants and social workers
presented various challenges related to integration. The main challenges that were
presented were logistical hurdles, language and cultural barriers, social exclusion,
vulnerability and discrimination. The challenges consist of both social and functional
integration challenges. Korac (2003) emphasized that both functional aspects such
as housing and employment but also social inclusion seems to be important for
migrants which were also the case in Las Palmas de Gran Canaria.

Eliassi (2014) examined how social workers framed problems of immigrant clients
on the cultural differences instead of attributing it to other factors such as
unemployment, housing conditions, social isolation and discrimination. Even though
cultural differences were seen as a challenge in the Las Palmas study it was not
seen as an explanation to why migrants were experiencing integration challenges.
Instead it was emphasized by the social workers that the cultural differences in
reality often were smaller than what was initially assumed.

The logistical hurdles were presented by navigating complex asylum processes,
finding employment, accessing healthcare, securing housing and dealing with
bureaucratic procedures. Language barriers were seen to interfere and hold up
access to services, employment opportunities and social integration. Cultural
differences were seen as potentially worsen feelings of isolation and limit interaction
with the local community. Social exclusion was seen as a concern due to negative
stereotypes, fear and discrimination, especially towards irregular migrants.
Ratzmann and Sahraoui (2021) explored the “deservingness” in migrants' access to
social services emphasizing moral judgements about migrants' worthiness. The
moral judgment might be affected by factors such as the ones that were highlighted

in the study in Las Palmas. Therefore it is important to understand these underlying
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causes to understand and address challenges of social exclusion. Vulnerabilities
arise from difficulties in obtaining legal documentation, finding legal work and
housing insecurities. Discrimination, although not experienced by all migrants, can
be encountered in various aspects of life such as at work, in social services and in
housing.

Several key factors were seen as contributing to successful integration. Among
them language proficiency and cultural understanding because they facilitate
communication and create a sense of belonging. This is in line with the study of
Abrahamsson et al. (2009) where they explored the role of a so-called
boundary-worker to be a bridge-builder between the culture of the migrants and the
culture of their new home. A similar idea could be implemented in the context of Las
Palmas de Gran Canaria to help migrants navigate between cultures.

Community engagement through different activities were seen as important for
social inclusion. This could be through pursuing personal interests such as sports,
taking part in language classes or volunteering for example. NGOs and governmental
programs were also seen as important for integration as they provide opportunities
for social interaction and inclusion by offering general support for migrants. They
were also providing education through language classes, providing shared spaces
for migrants and established members of society as well as providing temporary
housing for irregular migrants.

Shaw and Funk argued (2019) that most studies on social service programs for
migrants have focused on general adaptation and support areas like employment
and relationships and suggest more research about experimental designs for social
service programs. The results from the study in Las Palmas aligns with the idea of
experimental designs for social service programs as it highlights various challenges
and important factors for integration that can inspire different approaches for new

designs for social service programs.
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Henry et al. (2005) researched the role of sports in social inclusion and argued that it
can improve physical and mental health, self-worth and social networks. The study in
Las Palmas also highlighted the importance of community engagement and the
example of sports where given by many participants arguing that sports is a place
where it is easier to engage with locals without being fluent in the language and that
can help build relationships. Sports and other interests were seen as a good way of
integrating sense; it makes it easier when you have something in common.
Acceptance from the local community was seen as essential for the migrants'
sense of contentment and in order to feel included and welcomed in society. In order
to have acceptance it was seen as necessary to overcome negative stereotypes and
cultural barriers. Prioritizing mental health services for migrants, being mindful of
potential trauma connected to the migration experience were also seen as important

for successful integration.

6.1 Contribution to the field

The study contributes to our understanding of the challenges and key factors for
integration in the context of Las Palmas de Gran Canaria by giving insight into the
unique experiences and perspectives of migrants and social workers in the city. By
doing so it helps the understanding of the complexities involved in fostering
successful integration. The study highlights various challenges for integration as
well as key factors for successful integration. By highlighting this the study provides

insights into areas where support is needed and key factors for integration.

6.2 Future research

Based on the findings from the study, future research could dive deeper into factors
influencing integration such as gender, ethnicity and socio-economics. It could also
compare experiences and perspectives between migrants from different genders,
ethnicities and socio-economic statuses. Future research could also look into and
aim to develop more specific strategies and programs for integration in Las Palmas
de Gran Canaria based on the challenges and key factors for integration that can be

found there.
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8. Appendices

Interview questions (Semi structured interview)

8.1 Interviews with migrants:

1. Main Challenges Experienced by Migrants:

a. Can you describe some of the challenges you have faced in integrating
into the local community here in Las Palmas de Gran Canaria?

b. Have you encountered any barriers ? in terms of language, culture, or
accessing services for example?

c. How do you perceive the level of acceptance and inclusion from the
local community towards migrants?

d. Have there been any specific instances or situations that have been
particularly challenging for you during your integration process?

2. Differences in Integration Experiences and Perceptions:

a. How do you think your cultural background has influenced your
integration experience compared to migrants from other cultural
backgrounds?

b. Have you noticed any differences in the way migrants from different

socioeconomic backgrounds integrate into the local community?

Key Opportunities for Successful Integration:
e What opportunities do you believe are available in Las Palmas de Gran
Canaria that can help migrants integrate successfully?
e How do you think these opportunities differ for migrants from various cultural
or socioeconomic backgrounds?
e In your opinion, what role do community organizations, local initiatives, or

government programs play in supporting migrants' integration?
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e From your perspective, what are some of the most important factors that

contribute to a migrant's successful integration into the local community?

8.2 Interviews with Social Workers

e What are the main challenges experienced by migrants in Las Palmas de Gran
Canaria regarding integration into the local community?

e How do you perceive the level of acceptance and inclusion from the local
community towards migrants?

e Have you encountered any barriers ? in terms of language, culture, or
accessing services for example?

e How do social workers perceive the challenges to integration that the
migrants face, and what strategies do they use in order to address them?

e What are the key opportunities available to migrants in Las Palmas de Gran
Canaria for successful integration, as perceived by social workers?

e What opportunities do you believe are available in Las Palmas de Gran
Canaria that can help migrants integrate successfully?

e How do you think these opportunities differ for migrants from various cultural
or socioeconomic backgrounds?

e In your opinion, what role do community organizations, local initiatives, or
government programs play in supporting migrants' integration?

e From your perspective, what are some of the most important factors that

contribute to a migrant's successful integration into the local community?
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